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Exploring Factors Influencing the Acceptance of Generative Al
among Law Firm Professionals: A Qualitative Approach Based on
the Technology Acceptance Model

Sunyoung Kwon

Hannam University

This study explores explored the acceptance of generative artificial intelligence (Al) among law
firm professionals within the context of legal services. As generative Al technologies such as
ChatGPT become increasingly discussed in legal practice, they are being considered for tasks
including document drafting, legal research, case summarization, and information organization.
HoweverOn the other hand, concerns regarding accuracy, responsibility, confidentiality, and ethical
issues remain significant barriers to adoption. This study applies applied the Technology Acceptance
Model (TAM) as an analytical framework and conducts conducted qualitative semi-structured
interviews with seven law firm professionals, including attorneys and legal office staff. These
findings indicate suggest that the participants generally perceived generative Al as a supportive
tool for repetitive and administrative tasks rather than as a substitute for professional legal judgment.
The pParticipants acknowledged the usefulnessutility of generative Al in improving efficiency and
reducing repetitive workloads, while simultaneously expressing concerns regarding accountability,
information reliability, and data protection. The study also found that Al acceptance is strongly
influenced by organizational culture, professional ethics, and internal responsibility structures within
law firms strongly influenced Al acceptance. These results suggest that generative Al acceptance
in legal services is conditional and closely connected to organizational and ethical contexts.

Keywords: Generative Al Technology Acceptance Mode! (TAM), Law Firms, Legal Professionals,
Al Acceptance, Legal Services, Qualitative Research
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