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AT Ak AFARle] SR e 248 s wked Vs AdE Holwrh vl el B
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COR o2& A& i il F7F Ag= 74 v 4d4273(2024) 2 ahelesls
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o, Fos AdAsy FHATE E&st AAA T 9l A Eelste] 24 ARl A
of AFAdIL oFefiee] WshE By Hu FAle] 2HV5E Y Bavt gk £,
A A5 dart Qlrk w ATelA 89 BT A FEeAd
A, 2 AT 24 ARE 283 Ayt 5 Ake gAY 559 258, dF S0
A SR el thas Aleko] QISiHk §- oI o] AHA, Adede] WA,
A BAAR Al A5 o] EekE] A Wi WAl A T AR 1wl AN
%ot o5 AH TASH Fallth FAE 7] S Twd] e ekl 7hedol Sivk
REO R 3= ARSIEAA ] HEAA B8 & 3 dATdMe A AR vd
SAF7E &5 e AF HGE oy, 4 vEd AR HEE L - A8ders 4
Hl, A BpAAle] 2 A eriAlE By Jashl Hsd Ee

o] 5% el W T&AFWeE HA &5 & 7}
T2 FTES digsirlols dAI7E vk webA AR, & Aol s Al me A7
G5 Aol AAl &5 W oA SA4ske]l o Aol mjaskglon, 2EAg 3t AelE B
B v agle] 3akE vk sl A5 2 b gEshll HSskrlels ARsk A Al
Q7F olek B 2 AT A= Price®t Mueller  oFe] AUtk 53] AR 1F 2dante] Ao
(1986)9] #ul8 4 (distributive justice) =S & AH HATH 5 dv A7)} FEFE9
ghgsto] HFTAS SAToEN Bl A AL EASYE T AFelMe Bt 2 &
ol tigk 784 Aol 24s FeH, B 28 fwata, YU (multilevel model), H
o] ojugt HAE Fa AAHTA e A o I Al vla, AT AE B 5 ugd
374 (procedural justice) 7] mefskA] & FANHE SEste] AR wE 2FAre

stk wEEANe PSS 24394 o Aolg wnk gusbl 433 Bt 9
ol JEAgINe] YD FsHe] YoBE, T vhNoE B ATE AUAEE B 474
QAT F A0E ) TG Arasd 99 AP B 224 BAES RG]
25k olH ol 7he] AN A7 ofmE 4T ouk ASEAE ATALAS HAZ ofEA) 7
& SHeA M AFY Bask uk okee ¥ WST ANSHEAE FE ge Raldd
AFE ARAEALE BTY ATEEAS 5 53 AR nEEYYel $FIA )5
AET UEYKOSS-SF) 247} B8 5 24T 31 22 olfy, e paAo] 37|14 27l
A4 30 BAe AW 2000 Bae] G Ww 7 BRAHE P AuRAvon F9a] o
om PG ol BEFAY A4S 24N Yok 35 AFugt 2YUNY 2e 4
R APl theh SYUsh 2AWGTL 0 HATE Fal ABAE ABIRAN] AT}
oo B TR JEAE Dk 095 ol424 3, 183 AFAl] 24 vt Lo
E AL A 99 Aololek i olE@ B A QAT 4B WAL AFHoR B
T ALE S9lagide Jolahl vehd 4 g Bt ck

ZATINAST, 20248 SUAD = Qb A o] Aske ABBAALS o] fale] 5
oA, BF AT ATAT - ARRIY - 2 Aol A FEwem Adelud, 240 A
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Job Stress and Turnover Intention among Social Workers:
A Comparative Analysis of the Moderating Effects of Perceived Pay
Fairness and Career Development Support by Facility Type

Da Hyung Ko, Hyeju Jung, Jinok Yang

Yonsei University

This study aimed to examine the relationship between job stress and turnover intention among
social workers and to test the moderating effects of perceived pay fairness and perceived career
development support on this relationship. Focusing specifically on the differences in work
environments between social welfare service facilities and residential facilities, this study analyzed
3,183 social workers (2,163 from service facilities and 1,020 from residential facilities) who responded
to the *2024 Statistical Yearbook of Social Workers* using SPSS Process Macro Model 2 to
examine differences in moderating effects by facility type. The results showed that, first, job
stress was significantly and positively (+) associated with turnover intention. Second, both perceived
pay fairness and perceived career development support were significantly and negatively (-)
associated with turnover intention; however, only perceived pay fairness exhibited a moderating
effect that mitigated the positive (+) relationship between job stress and turnover intention. Third,
in service facilities, a moderating effect of perceived pay faimess (B = -.156, p < .01) was confirmed
in the relationship between job stress and turnover intention; however, in residential facilities,
neither the moderating effect of perceived pay fairness nor that of perceived career development
support was statistically significant. These results suggest the need for differentiated human
resource management strategies that take into account the characteristics of each job resource
and facility type.

Keywords: Social workers, Job stress, Turmover intention, Perceived pay falmess, Perceived career
adevelopment support Social welfare facilty type
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