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Work Experiences and Emotional Labor of Nursing Assistants:
Case Study of Nursing Assistants in Daejeon

EuDDum Park, Byungju Chae, Inyi Choi

Chungnam National University

This study examines the patterns and structural determinants of emotional labor experienced
by nursing assistants in healthcare settings. It analyzes survey data from 509 nursing assistants
employed in hospitals in Daejeon Metropolitan City and complements the survey with focus group
interviews with 20 participants organized into five groups by type of medical institution. The analysis
shows that nursing assistants commonly face serial one-year contracts, low wages, high work
intensity, and the degradation of labor. Yet improvements in working conditions remain difficult
due to structural factors, including heterogeneous labor environments across institution types
and low levels of worker organization. Under these conditions, nursing assistants are required
to perform high levels of emotional regulation in interactions with patients and caregivers, thereby
intensifying emotional labor. Despite substantial emotional demands and related psychological harms,
they have limited access to formal support systems within their organizations. Addressing these
problems requires fundamental structural reforms in the workplace, alongside the development
of worker organizations that enable sustained interaction, collective problem-sharing, and effective
representation of nursing assistants’ voices.

Keywords: Nursing Assistants, Emotional Labor, Conditions of Work, Representation of Workers’
Interests, Labor Union
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