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Effects of Publicness on Social Performance among Social
Enterprises

Juyeong Jung, Changkeun Han

Social Innovative Entrepreneurship Education Based on Future Humanities, Sungkyunkwan University
Department of Social Welfare, Sungkyunkwan University

The study examined the extent to which the publicness of social enterprises influences their
social performance, grounded in the theory of publicness. The integrated approach of publicness
posits that publicness contributes to the realization of public value. In this study, publicness was
evaluated based on ownership structure and funding sources, while social performance was
measured using four indicators: the rate of vulnerable employees, the intensity of resource
coordination, the intensity of reinvestment for social purposes, and the wage levels of employees.
OLS multivariate regression analyses were performed using data from the 2023 Autonomous
Management Disclosure of Social Enterprises, published by the Korea Social Enterprise Promotion
Agency. The final sample included 725 social enterprises. The findings are as follows. First, a
lower ownership concentration, such as dispersed for-profit ownership or non-profit status,
positively influenced the rate of vulnerable employees, but negatively affected the employee wages.
Second, the intensity of governmental support increased the rate of vulnerable employees, but
negatively affected the wage levels of employees. This paper proposes policy directions based
on these results to enhance the social performance of social enterprises.

Keywords: Social Enterprises, Publicness, Ownership Concentration, Intensity of Governmental
Support. Social Performance
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