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A Study on Service Space Reorganization for Service Transition
in the National Library of Korea

Seunglin Kwak, Younghee Noh, Bong-suk Kang

Chungnam National University, Konkuk University, Jeonbuk National University

This study aims to propose user-centered service and space reorganization strategies for the
National Library of Korea. The key direction focuses on strengthening the library’s identity as
a national institution by leveraging its historical significance and integrating digital and physical
spaces to create a unified service environment. To achieve this, domestic and international case
studies and spatial planning trends were analyzed, resulting in strategies that reflect characteristics
such as information production spaces, communication spaces, and multifunctional cultural spaces.
Key findings include the creation of integrated reading spaces combining online and offiine resources,
the establishment of digital lounges, enhanced accessibility for people with disabilities and
underserved communities, and the design of multifunctional converged spaces. Additionally, the
study highlights the need to transform the library into a Wi-Fi-based platform that provides digital
content and experiential services. Limitations include the incomplete relocation plans for the National
Library for the Disabled and the National Archives Preservation Center, as well as the lack of
a comprehensive plan considering external environmental changes. This study offers foundational
insights for the National Library of Korea to evolve into a future-oriented library that meets
technological advancements and societal demands, while emphasizing the necessity of detailed
implementation plans and further research.

Keywords: User-Centered Service, National Library of Korea, Digital and Physical Space Integration,
Future=Oriented Library, Spatial Reorganization Strategy
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