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Sustainable Care Models in Aging Rural Communities:
Lessons from a Community-Based Pilot Program in South Korea

Junga Oh, Jaeeon Yoo, Jin hee Han

Chungnam Public Agency for Social Service,
Gachon University,
Chungcheongnam-do Cheongyang-gun

This study explored the experiences of rural older adults in Cheongyang-gun, South Korea, with
community-based integrated care services during the Coronavirus Disease 2019 (COVID-19)
pandemic. Using a phenomenological approach, the study analyzed the impacts of meal support,
home nursing, welfare taxis, and Information and Communication Technology (ICT)-based remote
care programs on their physical, emotional, and social well-being. The findings highlight the positive
effects of reducing isolation and enhancing autonomy but reveal limitations such as the digital
divide, service interruptions, and personalization issues. Practical and policy implications are
discussed to help develop sustainable care models for aging rural communities.

Keywords: Community Care, Digital Service, Social Service, Older Adult Care, Loneliness
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