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The Moderating Effects of Resilience and Social Support in the
Relationship Between Traumatic Experiences and Psychological
Well-being of Social Workers

Eunju Shin, Soongyu Kim

Jeonbuk National University

This study aimed to examine protective factors in that traumatic experiences of social workers
occur in common social welfare settings and that trauma does not necessarily lower psychological
well-being. In addition, it considered resilience and social support as protective factors at the
individual and environmental levels and examined whether the two variables buffer between
traumatic experiences and psychological well-being. The research questions presented for this
purpose were as follows: First, does traumatic experiences of social workers affect psychological
well-being? Second, does resilience buffer the relationship between traumatic experiences of
social workers and psychological well-being? Third, does social support buffer the relationship
between traumatic experiences of social workers and psychological well-being? A survey was
conducted to verify the research questions, and the data of a total of 298 people were analyzed
using SPSS 22.0. The results of the study showed that traumatic experiences of social workers
directly affect psychological well-being, and second, the moderating effects of resilience and
social support on the relationship between traumatic experiences and psychological well-being
were confirmed. Finally, based on the research results, policy and practical alternatives were
suggested to improve the psychological well-being of social workers.

Keywords: Traumatic Experiences, Psychological Well-being, Resilience, Social Support
Moderating Effect
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