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The Impact of Offline and Online Financial Service Channel Usage
Patterns on Life Satisfaction in Older Adults with Disabilities

Jinhyuk Lee JooYoung Kang Jaeyeon Kim, Heeju Kang
Baekseok Culture Baekseok Arts Ewha Womans
University University University

Elderly individuals with disabilities experience reduced life satisfaction due to limited accessibility
to various services. Despite the importance of financial service channel usage in their life satisfaction,
empirical research on this relationship is lacking. This study utilizes data on 3,354 elderly individuals
with disabilities from the 2020 Survey on Persons with Disabilities. We conducted latent class
analysis to categorize financial service channel usage, plus multiple linear regression analysis
to determine impacts on life satisfaction. First, results identified three types of financial service
channel usage: non-users of online services (36.8%), users of comprehensive services (3.5%),
and non-users of comprehensive services (59.7%). Second, non-users of comprehensive financial
services constituted the largest group and exhibited vulnerabilities in socio-demographics, their
disability, and health characteristics, compared to the other types. Third, those who used
comprehensive financial service channels showed greater life satisfaction compared to non-users
of comprehensive financial services and users of online financial services. This finding emphasizes
the importance of accessible financial services. Based on these results, this study suggests that
interventions are urgently needed to improve access to major financial service channels to enhance
life satisfaction in elderly individuals with disabilities. We propose tailored practical measures and
policy recommendations for this population.

Keywords: Older People with Disabilities, Life Satisfaction, Financial Service Channels, Financial
Exclusion, Latent Class Analysis, Typology
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