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Korean-Chinese Migrant Workers’ Experiences of Emotional Labor:
Focusing on the Cases of Private Caregiving Service Sector in Korea

Heesug Moon, Inyi Choi

Chungnam National University

The purpose of this study was to analyze the work experiences of Korean-Chinese migrants
who provide care services, focusing on emotional labor. To this end, a qualitative study was
conducted targeting five Korean-Chinese working in the care sector. The research results are
as follows. First, Korean-Chinese migrant workers entered the care sector under the institutional
background of Korean society, which includes personal choice and restrictions on residency status,
and there was a lack of information about work at the beginning of entering care work. Second,
the emotional labor of Korean-Chinese was influenced by the emotional norms acquired during
the resocialization process after immigration, and although they managed their negative emotions
through deep acting or emotional immersion, they experienced physical pain due to stress caused
by emotional dissonance. Third, Korean-Chinese migrant workers personally resolved the emotional
difficulties caused by emotional labor. However, this method is difficult to view as a fundamental
solution in that it only focuses on obtaining emotional support. The significance of this paper
is that it seeks to shed light on emotional labor in the area of care services, which has been
overlooked in Korean society by emphasizing only the behavioral aspects of care work.

Keywords: Migrant Worker, Care Labor, Emotional Labor, Discrimination, Korean Chinese
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