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=% #HX(The Satisfaction with Life Scale,
SWLS)= F84 ehdzts SAsIsith 1315-¢
7744 74 Likert HEolH M7t #5575
aho] wko] =88 St} Dienerst s5E
T2 ake] Hol A HAA G937 AH
o] Al 7H] 3= %E‘u% AAER Tk
ShoiTh 8AAQ1 g el A o] ahe] A2

B Eolgt= ‘HE FdH=
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BARAN(F=14.89, p<.001) BE ZAXo|A &  glon 23} /ge BE Aw fol3t g5 ny
<3 4> SHEAP AAle] 2 AEEAR ] st
(N=63)
AR 13 23} . 2
M(SD) M(SD) M(SD)
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*pc.05, **p.01, ***p.001
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The Effect of Positive Psychology Based Employee Assistance
Program (EAP) on Burnout and Stress of Social Worker

Yena Park Ji-Eun Lee, Se-kyoung Kim  Jeong-Ho Chae
Jeong-Woo Choi

Emotion Research Lab,  Strength Garden  Jungbu Foundation Department of

Institute of Biomedical Psychiatry, Seoul St.
Industry, Mary’s Hospital,

The Catholic University The Catholic University
of Korea of Korea

The management of social workers’ burnout has emerged as a core task of the organization
of social welfare. The purpose of this study was to investigate the effectiveness of the positive
psychology based employee assistance program (EAP) for 63 social workers who were experiencing
burnout. The two stages of the program were composed of the primary positive psychology based
workshop (SPRING) and the secondary positive psychology based personal counseling (6 sessions)
components. The Patient Health Questionnaire 9 (PHQ-9), Perceived Stress Scale (PSS), Maslach
Burnout Inventory-General Survey (MBI-GS), Positive Resources Test (POREST), Satisfaction With
Life Scale (SWLS), and Positive Affect and Negative Affect Schedule (PANAS) were used to assess
the psychological status of participants at baseline as well as after primary and secondary
interventions. All measures of depression, perceived stress, burnout, life satisfaction, positive
emotions, positive resources, and negative emotions (/=31.59, /=32.62, /=33.24, F=21.38, /=36.90,
990, ~14.89, p<.001 respectively) were statistically significant. The effect size of the dependent
measures over the entire measurement period also showed a high level (n * =14~49) in all scales.
The positive psychology based EAP is an effective intervention for reducing stress, burnout and
increasing positive emotions for social workers.

Keywords: Employee Assistance Program, EAP, Social Workers, Burn-out Job Exhaustion
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