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o) AAks St eAE A9 Uik A 2
A=) -
iﬁg wab/olole] el 2 olslalA 2t 0.0046 | 0.0331 | 0.9036 | 0.0013 | 0.006
7151 | U AR sl we Bod/0])9)S A7) 0.9217
a9 ZH, 2180 W7k A=A siof SRS Ao Z dE | 0.0221 |-0.0106 ] 0.9187 | 0.0083 | 0.0008
Fr},
35X (eigenvalue) 4618 | 1366 | 0792 | 0507 | 0.363
B uE % 0.604 | 0.179 | 0.104 | 0.066 | 0.048
2 2 HE % 0.604 | 0.783 | 0.886 | 0.953 | 1.000
KMO(Kaiser-Meyer-Olkin) ¢] ZEA3= A4 0.8359
Bartlette] +34 A4 Approx. x*=107,000/df=55(p<.001)
Q0 HAAGE AR sto] Artd FARE H 0 o S uEHREYE HEREE HHAZ o
TE QRGO R A83F% oA ZAEY 52 oA F23% o=
Tk ARmkE g enks SxlukE gke] A 5 @elog A wo] vl Hur & Abner, 2024).
& ATl A aRlolglr Ryl 2HEE} 22 sk} 25 248 AGA gAY
Aol At A 2ol 1A 7T Ak SEae 7 AT Q913 AR BAY
A B AGoA o]F WSE BEAR REe = AYE Yy A% ekl ST &
sty FadE Fske Byo] ofdEl & AFlA T8 vEd FAIE S 8o g 4k
5 Z2Z Q1A Q9ls dAEH & MHAA = EHo] Hito] 021 HEE 2] wlFol, deAte
2eskel 25 1 AdE guidol oo S EIke HoA Fadt Algee 2AHST
Lo} 7= ZolA - AR BEAS FAHEE B it Y vl 2AE a9E sfME = vk
4 mgom sasof d). FIRE oldeln AN FTFAS Bt FEIE 43
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<E 4> AnaA 24 Ay
Wy (1) (2) (3) (4) (5) (6) (7) (8) (9)
SIREEL 1.000
@ Z‘gz BT AW o190 1,000
(3) Fe)wst -0.090%**| 0.302%**| 1.000
(4) AR -0.282%%| 0.511%**| 0.302%%*| 1.000
(5) A3 -0.228%F*| 0.517%%%| 0.346%*| 0.630***| 1.000
(6) SIAI%3H -0.083%*| 0,306%%| 0.516%*%| 0271%**| 0.379%**| 1.000
(7) 4% 0.049%*%[-0.099***| 0.010  |-0.069%**|-0.051***|-0.013+ | 1.000
(8) WSAHE -0.141%%%| 0.056%*%| 0.072%%| 00747 0.022%%*| 0,002  |-0.139%**| 1.000
(9) 3 0.024%¥%[-0.012+ | 0,013+ |-0.020***|-0.018***| 0.003 | 0.013+ | 0.116***| 1.000
(10) 9% -0.265%*| 0.085%%| 0.112%**| 0.132%**| 0.064***| 0.012+ |-0.170%**| 0.576***| 0.169***
(11) BFo= -0.365%*| 0.353%F%| 0.143%%%| 0,3847%%| 0.320%%%| 0.134%%[-0,035%%| 0.114%**|-0,023***
(12) AEo= -0.335%%| 0.417%%%| 0.296%%| 0.430%*%| 0.459%%%| 0.208%* -0,084%**| 0.154%**| 0,063***
(13) FAEX -0.200%%*| 0.288%%| 0.230%%| 0,326%%| 0.335%%%| 0.226%%*| 0.030%*| 0.044%**|-0,052***
(14) s2A0= -0.258%*| 0.514%%%| 0.308%**| 0524%%%| 0.551%%*| 0.343%%*|-0123%**| 0010  [-0.014+
(15) =S}/ 0003 [-0.023%*%|-0.002  |-0.004  |-0.037%**|-0.028%**| 0.062***[-0,044***|-0.202%**
(16) 4A=FU7IZE (0007 |-0.002  |-0.025%%|-0.032%%*|-0.020%%*|-0.002  |-0.046%*|-0,060***|-0.051***
(17) ZANRAS  [-0.125%%*| 0.208%%%| 0311%**| 0319%**| 0.373%%*| 0.205%%* |-0.048%**| 0105***| 0.044***
(18) &kl & -0.352%*| 0.303%%%| 0.191%**| 0315%**| 0.346%%*| 0.206%**|-0.026%**| 0.143***| 0.040***
L (10) (11) (12) (13) (14) (15) (16) (17) (18)
(10) A 1.000
(11) Heu= 0.245%**| 1,000
(12) AEo= 0.228***| 0.299***| 1,000
(13) FA4EX 0.061%%%| 0.389"**| 0.277%%* 1,000
(14) SA9= 0.039%*%| 0.424| 0.3855%*| 0.361%**| 1.000
(15) =/ -0.050%%*|-0,016%**| -0.068***| 0.259***|-0.057**| 1.000
(16) QAZHZIZF [-0.102%*|-0.036%%*|-0.060%** [-0.032%**| 0,006  |-0.051***| 1.000
(17) Z2AAYE 0.168%%| 0.130%| 0.505%%*| 0.209%**| 0.277%%*| 0.015***|-0.068"**| 1.000
(18) 4o & 0.137%%%] 0.343%%*| 0.514%**| 0.281%**| 0.307%**|-0.061***|-0.041***| 0.282***| 1.000
0.1, *p0.05, **pC0.01, ***p(0.001
<E 5> IR Ay
TEHUT o] og%
TE EEH EEP) 23 3 23 (
Coef. (SE.) | Coef. (SE.) | Coef. (SE.) | Coef. (SE.
B 0.038*** (0,009) | 0.040%** (0.009) | 0.043*** (0.009)
w7 2 5} -0.066*** (0.01) [-0.060*** (0.010) [-0.057*** (0.010)
s} 0.003  (0.009) | 0.008  (0.009) | 0,006  (0.009)
97 %5} 0.022%  (0.009) | 0.024** (0.009) | 0,013 (0.009)
2% AR AYA o -0.036*** (0.009) [-0.032*** (0.009)
st x ARA gy 0.004 (0.006)
TS x A Ad oA 0.014*  (0.006)
sl x AR gu4 -0.008 (0.006)
AAT3} < AfA 24 -0.019**  (0.006)




z#gsie} ojgol= « 53

SEHT oA %
T 31 23 2 23 3 4
Coef (SE.) | Coef. (SE.) | Coef. (SE) Coef (SE.)
Byt -0.112%** (0.006) |-0.103*** (0.006) |-0.100*** (0.006) |-0.100*** (0.006)
2 ek -0.121%** (0.008) |-0.117*** (0.009) |-0.113*** (0.009) |-0.112*** (0.009)
LAY EA] 0.010 (0.009) | 0.007 (0.009) | 0.008 (0.009) | 0.007 (0.009)
SRR -0.062*** (0.007) |-0.055*** (0.007) |-0.049*** (0.007) |-0.049*** (0.007)
ZA AR E 0.052%** (0.007) | 0.048%** (0.007) | 0.049*** (0.007) | 0.050*** (0.008)
2ol A -0.166%** (0.009) |-0.166** (0.009) |-0.165*** (0.009) |-0.165*** (0.009)
=4 | A -0.012 (0.018) |-0.020 (0.018) |-0.024 (0.018) |-0.025 (0.018)
AT | wA 0.050* (0.022) | 0.048* (0.022) | 0.048* (0.022) | 0.048* (0.022)
g 0.077#%* (0.015) | 0.074*** (0.015) | 0.074*** (0.015) | 0.074*** (0.015)
A= -0.025%** (0.001) |-0.025*** (0.001) |-0.025*** (0.001) |-0.025*** (0.001)
ZH/ A -0.060* (0.024) |-0.053* (0.024) |-0.054* (0.024) |-0.057* (0.024)
YA F=H7 17 -0.053*** (0.009) |-0.054*** (0.009) |-0.053*** (0.009) |-0.053*** (0.009)
AE(20239) 0.062**  (0.021) | 0.066** (0.021) | 0.070*** (0.021) | 0.068** (0.021)
AE(2024) 0.063**  (0.023) | 0.068** (0.022) | 0.075*** (0.023) | 0.075*** (0.023)
g 4.185%** (0.071) | 4.188*** (0.071) | 4.191*** (0.071) | 4.204*** (0.071)
HZ3 18,689 18,689 18,689 18,689
R? 0.255 0.260 0.262 0.263
RHAHINF, Wald F-test) 302.5 255.1 242.6 206.6

F: B3 oro] ke Linearized Standard errors
T p<0.1, *p<0.05, **p<0.01, ***p<0.001
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w9} F4(-) 2] BAE Bo(b=-0.032, p<0.001), 7}
4 2+ AAEHT

zAge] A5l N AsAeE T e
x 2215 B4 AdA Sudd AR x =
A5 B A e EAH s fost
A} RS < 205w AE goie
A(+)e] WaFo = §-2]31931(b=0.014, p<0.05),
ARESE x 2215 1AdE AHA oS F(-)
o] Weko 2 {233l tib=-0.019, p<0.01). ¥hA
Feliesh x 2453 249 AdA g Jd
w5 x 2205 BAdE A fuidS foskA

groket. kA 7Hd 3 FEA o R A HTh
7hd 3-29F 7Md 3-4% AR EHJo, 7Hd 3-1
% 7Hd 3-32 AAHA exskth
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Ay Hdg ARNA 2uale B R +1 259
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wet gEAE e Hojwh EdE sl x 21
5 W AR Hdd e dEAsdel A+
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(Demircioglu & Berman, 2019; Lee et al.,

2026; 2448 9, 2024; B¢, B, 2025). ©]
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g AA guio] Fe A ARt B
47 Ao Frd 4 S ouisith &
AR A F22 HAo] o]g)|x i YAy A A
45 A3 A2 Aled u ALY og
=2 & 4 9lthKaufmann et al., 2023).
H 2 ARSI 2234849 FAHH a9
oFsiAl7| = W o R AHE Ao o]Fo:
#eo] FAgHor A ¢ Jridy, 33
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ok AR, A o]Fe] o}

3 v 31
727, A9 A, SAAA Bk B AE Ve o] 49mg RAgonz U4 o) A%}
ofof Wk ARHE TEv} ohjeh FAMel o AFe Ft Pl Wk WA, 34 A
AAR WA ololtiolE A AAE 5 g BE B FY SHA) wE Ho] o
Az, A, ADA AR TET W] o)HE  HET £ glo] W JUH AR A3k
93 Aoz 45 & v Ak TP, ATRE, RARE SANE 5
AARE BT FIEANAE AA AAE  BANSEE 2RSS ol 4ol Abole] )
WoAgte] Ak sbolueh A Axe) Ag  Azel SAT FFsAle] glone, B AT /)
Fole Piol QWA B AT 2AY St 2ARs Faveblut 4% 24 <
BAY ANE PN AARRG olEe A4S Ageb £ el dold wayos
WS FFoke PP AEAGTh webd 4 olskalol Bk oA, JEAEFY F7b 4
FAE 74 240 39S AT U 104 o] Honz 2ase] 347 ol AF
3, B A, of@l bt AREEA, A Sselok e,
gatsh W Qo] ofdl AR QAEA, T AR B ATE FFEAY o]HEE 2
] Foe P} A PR 4 sk 2UF 009 AN Ay AT
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SR EkE B> 20(1), 91-118.
T (2025). FEFH-E <7 FAHA Qlo] o]Z oo m]

zxom <azAEsh AAAT>, 36(1), 95-120.
P\

n&

i)

2IE FAow <AFANLAT>, 25(2), 1-42.

o oleld 2% g AdA de Sold Atk
5 oot Wl AYow dag 5
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Public-Sector Organizational Culture and Turnover Intention:
Moderating Role of Contingent Reward Transactional Leadership

Yonghun Cho, Yeongjun Ko

Chungnam National University Graduate School of National Public Policy

Public-sector turnover intention has become a salient human resource management issue beyond
early-career civil servants. Drawing on the competing values framework, this study examined
how public-sector organizational culture is associated with the turnover intention of civil servants
and whether contingent reward transactional leadership moderates these relationships. Contingent
reward transactional leadership refers to supervisory behavior that clarifies the performance goals
and the rewards or recognition linked to goal attainment, rather than the broader transactional
leadership construct including management-by-exception. Using pooled data from the 2022-2024
Public Employee Perception Surveys conducted by the Korea Institute of Public Administration,
this study analyzed 18,689 civil servants using hierarchical regression models that controlled for
individual characteristics, agency type, entry preparation period, job- and organization-related
perceptions, and year effects. The results showed that rational culture is positively associated
with the turnover intention, whereas developmental culture and contingent reward transactional
leadership are negatively associated with it. Developmental culture X contingent reward transactional
leadership is positive and significant, while hierarchical culture X contingent reward transactional
leadership is negative and significant. These findings suggest that contingent reward transactional
leadership functions as a boundary condition linking organizational culture to retention in the public
sector.

Keywords: Organizational Culture, Tumover intention, Contingent Reward Transactional Leadership,
Contingent Reward, Competing Values Framework, Civil Servants
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