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Qualitative Study on the Experiences of New Middle-Aged Career
Job Project Participants Providing Hospital Treatment Assistance
Services

Ock Ran Shin, Jung Sook Choi

Dankook University

The purpose of this study is to understand the content and meaning of experiences with Hospital
Treatment Assistance Services by participants in the Career-Based Employment Project for the
New Middle-Aged. Eight participants involved in hospital treatment support activities of the project
were selected. Data were collected from one-on-one in-depth interviews and were analyzed
using Giorgi's phenomenological research method. The results revealed 65 meanings, 16
sub-categories, and 5 structure factors. The structure factors derived from the analysis were:
‘Continuing meaningful social activities’, ‘Providing intensive support for unmet needs between
hospitals and patients’, ‘ldentifying challenges in relationships between hospital staff and patients’,
‘Experiencing growth and a sense of fulfilment through relationships with patients’, and ‘Hoping
for active project engagement that meaningfully contributes to participants, patients, and hospitals
alike’. Based on these results, discussions and suggestions were made on the significance and
developmental directions of Hospital Treatment Assistance Service in the Career-Based Employment
Project for the New Middle-Aged.

Keywords: New Middle-Age, New Middle-Aged Career Job Project Hospital Treatment Assistance
Service, Qualitative Research
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