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A Literature Review on Theoretical and Practical Aspects of
Community-Based Social Welfare Center

Jeong-ho Kim, Sang-hun Kang

Deagu University, Daegu Health College

This study conducts an in-depth literature analysis of the role of social welfare centers and explores
the necessity for the increasingly recognized ‘community-based social welfare center” and
implementation strategies. A systematic literature review was conducted on 12 articles published
between 2021 and 2024, which were selected from several research databases and Google
searches. The findings indicate that access to and the quality of contemporary social welfare
services are still unevenly distributed, particularly highlighting the existence of welfare blind spots
affecting vulnerable populations. The central message of this research is that community-based
social welfare centers facilitate customized services through close communication with clients,
thereby enabling welfare access that aligns with local characteristics (such as community units).
These findings offer implications for improving the roles and functions of social welfare centers
from three major aspects. First, the theoretical perspective, it suggests methods for enhancing
client participation and satisfaction within community-based service. Second, the practical aspect
seeks effective service delivery strategies that reflect community needs, and emphasizes the
importance of resident’s participation. Third, the policy standpoint, underscores the necessity
for collaboration among government entities, non-profit organizations, and local communities.

Keywords: Community Welfare, Social Welfare Centers, Community-Based, Customized Welfare
Services, Literature Review
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