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staL ivk(slat 9, 2016). ol sk Wstel o WS 9 el 53] A AA 7
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o] Eo] 13.8% (=] o}, 2020)91 9| Wl ALg] AR, F=4 253 E(agentic work behavior)
BAAZE s A AY §7150 A2 AZE ol AR dlojA] ‘Ao EFAela &
Sl olAomE 20179 26.2%004 20201 o] Q= dE o]t Spreitzer et al., 2005). AF
2839 % F7F5aL 9l A0 UbERtH @R 8917 0] &(Bandura, 1986; 2001)0]t} AL8| 2]
RS A4, 2020). o] #(Saks & Grruman, 2012)¥} & A}3] 8} o]

AguA A Sejol st AY gl & B oo Aele whed weAsl f71A)
Fohe B4 7)) 5ol AlFShe Az ohek A7) 2A5E R SEH 24|, )
& Ak gl 2 38 TG, A& AT AAEYORN MR
2000). AEBADGANN FefoldEst AEA 9 F7] FolE FolA A, AEEAL Aga)
RS o084 EAN oAl S FEAeR ATl Aelde AREE 47
AVS A AL S Setol Rt BA] 4R Wal o FAH A4S 0T A HFo] ofd 7]
7 dolubAl M3 Ao RE AF, ASA A SR wo] uie] frelshel AgFe] etk 1
wo) £42 olojq 24e] HRAHoIY} ATAT ol FEH ATBEL A FHol AT
of 2442 FE HALTHKIM & Lee, 2009 %, A4, oA 53} 44 FuAs)
Pugh, 2016 Acker, 2018; 23], o]Zs}, 2019). 9l A= thehgth Ashford & Black, 1996;

AL E2| AL o] Aof| that A= 2000 o] % Kammeyer-Mueller, 2000; Hughes, 2006).

APSIEA|ALS] dotet A9 s EAle 3 =4, 2 AR EAZAS iAoy wald)
A dFERAL, AF2Ed s AR 248wt Aeshs A3stE 57 SAoIY A
s}, 2efo|AE FY 5 vFe Wlel] oigk At o] AR EA A g2A g4 &5 7
Eo] 3 AKCotton & Tuttle, 1986; Hoff Felo]AEd] gt Hts TR AtgdE
et al,, 2019; o]g<5, AAQA, 2018). 71=9] A7 oA Fo| EoluaL Atk ofo] @S A
B2 T2 A EAAL o]2s AAshs 8Q1E dtal s EH R st AR AS st
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AAfe] AR oF Aol Fadt ATl B
7t%)a1 QItiNissen et al., 2010; 959, %9
5, 2018; 1A, B, 2020).
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7 S 2 AEE o m S FA A, 2023).
=0 AREL Ao Y3t Ao

solA ol o] THAE |, Aol gk &
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“SEzlo)al HAo] ol #FEE 9
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Perterson et al., 2013). %% 2F35 2
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2) T XRsEa AFHAZE XFMufol 75 Fal T4 AFAEe] AFgel 9%
2HA| = WA= Mt Sl iAW, A
HYGo e &S v HeS Bistal e 5 F
21519 7Hthriving at work)eleh 2158 T4 AEgFo] 2Ewge] et MPadiql
HAo) A =7 & (vitality) 2 S55(learning) & AJAFSFAL Qlth
o] AFH MdomA dle] dolAe] FAHA FeA ARdAES ATl dFgs vA
ogulE Y535 El ek AP drjdtt = aiolth Fe4 ARES ok AdS A
(FA4, 2023). Spreitzer et al.(2005)& F52 A Z& ojo|t]o]E AAsta FAE sty Y3
FE AU ALole] IAE S dEA =89S 71Eol7] Wil olelgh s A=
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relating) £ 215H9 9] 7y} 857 =)

1 EAA A &E(Inovative work behavior)

3 A (proactive personality)o]y} &4

&)= (innovative work behavior), ZZAA%
3-5(organizational citizenship behavior) &
o] A&, wulellA = FEA A4, Jags, =
AR Fo] Aol mlx= FEFe HST
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27l 2] dEAola HAo] 9= WS & Garnett(2012)9] 2 WY1 (thriving at
ofmlsie HJF-xHd, B, 79 @& 9 37t work) HAEE AFAE HAw, 1HA2018)
A Lo FAEE Jdolth FEA AT 7t e St Ay HG HEE ARSIt
o] 34L& 7 apeiAkddl A, 9, o> AA T, dHA2018)9] A7+ 7] Porath et
ME FAE =S 28810t Porath et al,  al.(2012)9] FAFHG7 HE 247) o] 3
2012). F=4 A F8%(Agentic work behavior) — ©41%], gl
> FAA AR o2 HYd 4 glov 5§
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2559 (task focus)<> Rothbard(2001)2] Z]
FEY HER ‘U ] el tis) Azt (3) OH7HH=: 2Nt
B AR Bt ‘U f el B s Aol $45 flaid e Kim(2018)9] <
710y 59 309 AEo R AU B FollA AREE HEE ARESIGTE & ATl A

(exploration)& Kashdan et al.(2004)¢] $7]A1  AFgH 233 HrE= 7jelo] Be L2 AF

3} &3] elwlE (Invertory) S AFEsle] 243 How SRS S, 7ely) 239 A
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AaA o =) o 370 aH=o] EaEle] o sh ARE E3) 3

Ak Fo] Ze A= Staufenbiel & Hartz %

(2000)¢] HE=E ggat3lon ‘U= vE Alds 3 3

o] °]°] B2 0 ok, ‘U w553 o A AE%(Cronbach’s a) #k
= ey Sfs) AEAoR mEgh} o

4749 go] 23t o] Qv & 10+ AHES @) 54 0129

o] Likert 53 ALz =Aslgon ¢ 2ol Mobley(1982) ¢} Becker(1992) 9] ¢1-ollA] 7k

Porath et al.(2012)¢] 7oA A= %E= 0.81¢9] o]2)9| = ZHT=-HTurnover intention scale)

AL, & A4 Cronbach’s at .864°]th Kim(2007)0] &= &&olA A3etes 5

& =g E ARSI B F 6709 Rl

14 8] 18R] FrbelA 54 ‘v 2=y

5% Likert#== o]Folx QlaL 4¥ a2

THOR Hojglom Mt #5575 oA =

ALt e AS gujgth =79 AlEEE

= AEE onsitl A3 Kim(2007)9) 704 Cronbach’s alpha=.76°]

A Porath, Spreitzer, Gibson, 13, ¥ 7-9ll4 Cronbach’s alpha=.75°]3{th

(2) oH7HH= RISFHAEZE

AL A 7Hthriving at work)S FATAY
o P HAelA oA Fukety 2AIZE

}:7]]_]__, T XP\]—OJ s E-‘dﬂ Pavat4 l—xq-;;H 7],
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4) XA=EA g A4S zveth RMSEAS] 749 REo o7t
e BAe mefeks Aol slrk dubde
LA AFAEISY S a%7)we & TLISE CFI ¢ 2% 0904w £& Agw
SA4S ARy Q8 NEEAS AAsion 2 gdsta, RMSEA+ 17| Rto]H 2 A9
T8 Al o] 8 Helslr] A 71EEA (good fit), 057 RHe]H o} £ X3 =(very
722 1 A B4 AN e T good fit) % WEHE S Q) olabe] A
Za 2 25 B AfolA Auu A sl = BAe AMOS. 2402 *}%6}‘213}.
2 Al gke] QA AEE AFEs L
A FERGENE NG, EF Folu e 2l
HBPAS Zhe Al i dakee) Fa) 4, A7Z3}
A71E AER7] $18 29EEE AAsk e
Al v Este] 24 7 rE 1) YHIE EM

2~E @ (hootstrapping) HE5= AAISATE T
A BES o g B AFoas FHu)
$-E=¥H(maximum likelihood method)& AH&-3}
ATk

AYS el SAAE} PAF AFEE

(multivariate normal distribution)®] 7}4-&
F5% w43 A5 24 bsl s
TR PGS Ay Woltret EEa]
4%6}3}‘3& n A g FA EA7E vk A
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o]of] . odLof| = sHE¥<<(Phantom Variables)
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A Study of the Relationship Between Social Workers’ Agentic Work
Behaviors and Turnover Intentions: Focusing on the Multiple
Mediating Effects of Thriving at Work and Job Performance

Yeon Sun Joo, Jin Seop Im

Pai Chai University, Andong National University

This study aimed to examine the causal relationships among agentic work behavior, thriving at
work, job performance, and turnover intentions among social workers. Data were collected through
a 2022 survey of social workers with more than one year of experience in social welfare facilities
in Daejeon Metropolitan City. The key findings include the positive impact of social workers’ agentic
work behavior on thriving at work and job performance, with no significant effect on turnover
intention. Thriving at work positively affected turnover intention, while job performance had a
negative impact on turnover intention. Furthermore, the relationship between agentic work behavior
and turnover intention was fully mediated by job performance, not by thriving at work. Multiple
group analysis revealed that perceived thriving at work had a negative effect on turnover intentions
in utilized facilities but showed no effect in residential facilities. Based on these findings, practical
and policy recommendations were provided to enhance social workers' agentic work behavior,
thriving at work, and job performance.

Keywords: Agentic Work Behavior, Thriving At Work, Job Performance, Tumover Intentions, Facility
Type, Multi-Group Analysis, Mediating Effects



	사회복지사의 주도적 직무행동과 이직의도의 관계에 관한 연구: 직무번영감과 직무성과의 이중매개효과를 중심으로
	1. 서론
	2. 이론적 논의
	3. 연구방법
	4. 연구결과
	5. 결론
	참고문헌


