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The Effects of Community Child Center Workers’ Job Stress and
Emotional Labor on Job Satisfaction:
Focus on the Mediating Effects of Work Values and Burnout

Youngmi An, Ick-Joong Chung, Young-ha Ju

Ewha Womans University

The purpose of this study was to examine the mediating effects of work values and burnout
in the relationships between community child center workers’ job stress/emotional labor and job
satisfaction. This study utilized structural equation modeling, and the data of 300 community child
center workers that participated in the “Survey on Resource Linkage Needs and Perception of
Community Child Centers” conducted by the CJ Welfare Foundation. The results showed; (1) work
values and burnout mediated the relationship between job stress and job satisfaction; (2) burnout
mediated the relationship between emotional labor and job satisfaction; and (3) work values mostly
mediated the relationship between job stress and job satisfaction, while burnout mostly mediated
the relationship between emotional labor and job satisfaction. This study suggests that to improve
community child center workers’ job satisfaction, focus should be placed on improving working
conditions, strengthening work values, and managing burnout.

Keywords: Community Child Center, Job Stress, Emotional Labor, Job Satisfaction, Work Values,
Burnout
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