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Assessment and Direction for Age-Friendly City Planning:

Case Study of S City Using Focus Group Interview

Ann-seo Jang, Dong-hoon Kang

Sejong Public Agency of Social Service, SunMoon University

This study intends to explore the future direction of age-friendly city through policy assessment
and improvement plan based on WHO guideline. Using the focus group interview research
method(FGI), the authors interviewed 10 experts who work for elderly welfare facilities and
organisations regarding policies, target group and delivery system for social services based on
the 8 domains of WHO age-friendly cities. The findings are as follows. First, the overlapped or
omitted services should be decreased. Second, social welfare facilities and organisations should
consider satisfaction and efficiency of social services, and build social network. Third, delivery
system for social services needs to be reformed in terms of changing social trends and environment.
The experts of FGI suggested that it is important to try to reduce the gap between urban area
and rural area considering infrastructure and needs in order to achieve age-friendly community.
Also establishment of customized policy issues based on demands and traits of the elderly and
their participation are needed.

Keywords: Age-Friendly Cities, WHO, Assessment for Age—Friendly City Plan, Future Direction,
FaGlI
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