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A Study on the Determinants of Suicidal Ideation among Emotional

Workers
Minsu Song Kyujun Cho Kyunguk Yang Hyohoon Bang
Korea Labor Institute Soonchunhyang Chungchungnam-Do
University Labor Rights Center

Despite the introduction of the emotional worker protection system and accumulated related studies,
difficulties in the field remain persistent. This study identifies the effects of workplace-related
factors and worker resource-recovery experiences on suicidal ideation among emotional workers
at national medical centers, fire departments, public agencies for social services, and youth work
agencies in Chungcheongnam-do. Logistic regression analysis revealed that the number of
responses to malicious/strong complaints (+), bullying from superiors or colleagues (+), discrimination
(+), organizational safety culture (-), sleep-related problems (+), and health-promoting lifestyles
(-) had a significant effect on the possibility of suicidal ideation. This study has academic significance
for expanding the scope of emotional labor research and provides various practical implications
for institutional improvement by considering one more mental health-related indicator, viz., suicidal
ideation among emotional workers.

Keywords: Emotional Workers, Suicidal Ideation, Workplace Bullying, Discrimination, Health
Promoting Lifestyle
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