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Childcare Teachers’ Labor Experiences and Emotional Labor:
Cases of Childcare Teachers in Daycare Centers in Daejeon

Eu-Ddum Park, Inyi Choi

Chungnam National University

This study aimed to identify the structural causes of emotional labor-related damage by defining
childcare teachers as “workers” and analyzing their working conditions and labor processes. To
achieve this purpose, a survey was conducted on 1421 childcare teachers at daycare centers
in Daejeon Metropolitan City, and 5 focus group interviews were conducted on 20 teachers. Our
analysis showed that childcare teachers performed care work that involved responsibility, mission,
and expertise despite their poor working conditions and heavy workload. However, in spite of
the efforts of childcare teachers, parents’ abusive language and the harassment of the director
in the workplace were factors that increased their emotional labor. In addition, labor control exerted
by channels such as CCTV and Kids Note applications, and the spread of negative social awareness
of childcare teachers worsened their working environment, causing inhibition of their emotional
expression at their workplace. Despite this poor working environment, no official system exists
for protecting and supporting childcare teachers, and thus most childcare teachers solve their
problems through the use of private networks at work. To solve the problems experienced by
childcare teachers, an organization should be established that can represent their voices along
with improving their overall working environment.
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