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A Qualitative Study on the Job Experience of Social Workers in
Elderly Care Facilities during the COVID-19 Pandemic

Hye Young Jang, Jung Sook Choi

Dankook University

This study was conducted to understand the job experiences of social workers at elderly care
facilities in the context of the COVID-19 pandemic. Six social workers with 2 or more years of
job experience at elderly care facilities, including at least 6 months during the COVID-19 pandemic,
were selected. Unstructured in-depth interviews were performed, followed by analysis using Giorgi's
phenomenological methods. The results of the analysis consisted of 6 components, 23 subcomponents,
and 78 semantic units. The final components were Performed several jobs even before COVID-19',
‘Sharp increase in management, reporting, and untact transition-related work after COVID-19',
‘Increased interaction and tension with the guardian’, ‘Physical and psychological quarantine with
the added role of guardian proxy’, ‘Difficulty running the facility and managing the employees’,
and ‘Recognize the need to create conditions for job performance during COVID-19'. Based on
the results, the job experience of the social worker in elderly care facilities during the COVID-19
pandemic has been explored, and methods for support are proposed.

Keywords: COVID-19, Elderly Care Facilities, Social Worker, Job Experience
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