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— T O
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o A/ 2AF 23 435 95.65 27 14.81 85.19
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T T

159 o4} - 209 gk 7 0.00 100.00 13 38.46 61.54
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Violence in the Social Welfare Field and the Status of the
Organization’s Response System

Soo-Chan Choi, Eun-Hye Lee, Jin-A Min, Mi-Ri Park

School of Social Welfare, Yonsei University

This research examined the episodes of violence experienced by social workers in the social
welfare field and the levels of violence protection systems in organizations. In order to identify
the exact situation for the prevention and management of the violence problems, those indulging
in violent acts were classified into clients and co-workers/supervisors. Data were constructed
by receiving survey responses from 413 social workers in elderly, disabled, and general social
welfare centers in five areas of Seoul, and these were used for final analysis. The results showed
that, first, the problem of the organization’s violence protection system was the most serious
among the five sub-factors covered by the workplace violence assessment tool. Second, it was
found that factors affecting workplace violence varied according to gender, position, and the
total number of years worked. Third, there was a difference in the ratio of workers at risk according
to gender by sub-factors, and more specifically, there was a difference in the ratio of workers
at risk by position and the total number of years worked according to gender. Based on these
results, practical and policy implications were discussed to prepare appropriate countermeasures
at the individual, organizational, and social levels.

Keywords: Social Workers, Client Violence, Workplace Violence, Organizational Violence Protection,
Protection System, Employee Assistance Program
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