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2459 (incivility at work)E A% oA
el AY grRlel] ofsid Ass Hols AR
F ol 9-(mistreatment) 9] & tH Andersson
& Pearson, 1999). th& o] F-o9-<f o
Hss A e 542 ARt dud e v
1 o %r} BERdsich o]t}(Andersson &
Pearson, 1999). 7%=7} 57| wiiol Al7bsA]
Bs oy, vk A AA ds T=
Atk Bk ojE=7F Bireh] wlide] A=EH o
2 iAst7] efuietAL s = Atk
AT oAy A AR AT 7k
Zgd(coworker incivility) ol =4S gt}
JubA o7 A Y A} SRR TE 2759
SAPF o gk BEE ful] JEks wol W
(Minkov & Hofstede, 2012), A= 3}e] A=
doHoR bA AZste wF LA =
(Hofstede & Bond, 1988), 91414 A7} H&
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shol kel RalE YAl AsA @2 b
HE gtk W, $9 22A5 o)) BT

(recovery-related self-efficacy)& A|¢ts}od,
A B 2 (conservation of resources, COR)©|
2 2 252422 (job demands-resources,
JD-R)o] &5 v o R o] Ji%Ial W7} S8y
glo} AP 7 Pl HE A V)5S ok &

W4 (moderator) & ZHg-al=%] Feld Aol

FPHoE B Ao Bhe aA F Aol
=3 ;W, TRy LEAe] &
(organizational citizenship behavior,
OCB Oﬂ N FENE 2AFEFaLAL B o]

71E ] Aol A, A k], 2021) 7}
Earde Az Aoy gk 2Ae g
A4 ol gwxq zng_Q Z}\]_s]_]:}_‘—— ol A

el eSS

H(vigor) ¥ %
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offl

1) SEFHQ F&7}

ol @A ~E# 2% (interpersonal stressor)
ovx sRTHE oY 7] FAA AdE %
g 5= Sk 71 a9 AtellA FEiEe 4

21737 (mental health)S allskar, WIS 45
&) 5(counterproductive work behavior, CWB),
o] A9 E(turnover intention) & A5A7]E
ABE Bk FAACE, At EREFH
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A% Bl o] s Fol=
=z &9= B IrHLim, Cortina, & Magley,
2008). &= vk oA sEFEE G eE(work
effort) S %3a, CWBE o]+ ¥A44 23=
B AtHSakurai & Jex, 2012). Yo7}, 5574
= AR 7"l e b G S 71 HA BAL
Ape] AENEE B8 wjgate] AEnkEa e B
A S 7Hth(Ferguson, 2012).
SaFde olgt e ¥4 gy o
ME AU FEFHE FIshe AL
A4 Z2x7(emotional exhaustion)S 3013l %
TH(job satisfaction)& %3 oH(H£-3], 020
W29 (organizational cynicism)E o
(e]dE, AWA, A5, 2020), olF s
drh(o] A, o], vl 2019). s &lellA =
Fovt 7 39 FHAES o sE A+
hee, Hur, & Kim(2017)& 5547} A

23543 (job performance)

W= ®Baskgi) o) HE FR i

9 zAo] S UERNE A

= Bk

2 ZAPE OS] A FEe] §
AvpAag o), dd Ao FieE

(Sakurai & Jex, 2012), 279253, 2020),

223 (Rhee et al,, 2017) 59 344 Aapd
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o] ZWulo] ol FTAHA ANES e
= Itk 2 AT B} 3 A<l A
ol 2HE gFo] sRFETE ARl &yt
OCBE #H2A7IEAE dotr izt g

4
g AFEA(work engagement) 2] 3+
oz HFEZI(job burnout)e] 4% Y
Maow ghits] A7) AR ATHSchaufeli
& Bakker, 2004). =2 25 39 =2 9y
A FEoE Aojum Axle] vy sjdoeltt

Lo 4

(Schaufeli & Bakker, 2004). &= 7} 4%
& ol @¥E Mol 3 rRH (e
F 9], 2021; A28, 2020, VYL BE 5 9

TR 5 AEAAE AYshs AAALE o
o tA&7] Yafl AL (resource)S 425 7Fs
o] ZrH(Hobfoll, 1989). CORO| 2ol w2, 2}
9] FFHL 2B W07 o]ojxITH(Hobfoll,
1989). ©%rt Ra ek TR vEAoR «

KeN

A Aol AEH o w st Wes ofulditt
(Konovsky & Pugh, 1994). OCB2] 3}¢ 2.l
= oy o BRE 7 g, A o
off 7IRksto] 2] AA|ol gk A 224
o el tigk el wpeba] 22 A&
Z 2T 8%(0OCB toward the organization,
OCB-0) & 7|18k 35(OCB toward
individuals, OCB-1) 2.2 FEHtHLee & Allen,
2002). OCB-O& 2324 Aoz Ju& &
T olE Peom A4S
tol & Altasle= Aol 1 o9l wiH, OCB-1
A% g2 MIES =5 3
o9 & Y E w2 Ao
Allen, 2002).
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(D s57de g3 54 3AE 14 ol

(2) B&3%FdE 0CB-O(7H 2-1) ¥ OCB-1
(1 2-2)9 H4 BAE 2 Aot}

2) |Exp7|gsze =&d5T}

2 A0 Msor AE ik FEA R
TR 9749 AR S5 AR V]85
gg3te s dig 9] S ofugt

(Sonnentag & Kruel, 2006). o] Atjzlo=
F <ol gol AL 9= 3] F(recovery)#H
of gk AellA F2bd g o R, 5 F ARt

Rl 3
e
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0
Oln

2

| 2k 35S ¢ ltke 7IdE 7RI IRlES
ZZ4 o Q(self-fulfilling prophecy)l2 1 7]
e AdE 7FsAdol AtHSonnentag & Kruel,
2006).

CORo|&el w=H, ofejgh 7jRIx} W oA
2] ogke E_fLﬂr(Hobfoll 1989). =3H 7Hel
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o] ¥ eicH(Bakker & Demerouti, 2017). ©]
213k ARMe: A oRE FHEoA, FRTE
o AMA A2 7+ AA BAAE ARA7| a5
(job-related self-efficacy)o] ¥3}atAtHRhee
et al,, 2017). o]¢} HzeHA|, 94
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Reloh F2 3 A A} kel AolE =7 3Rhel sgatel AR F AFHoR
) SEA ESe FRT 278%e) A} AR ARG of % oy
]

1~ z4ste] s)Eap|asite] Eom o] 14078(50.4%), 71 &2} 155%8(55.8%) ©] 2Tt
ok OCB-O7Md 4-1) 2 OCB-1 w3 3pikrt Sxgo] AFasta 9lox, AFA
(7}*4 4-2) b H-A AL oS E Aotk A9 SAUR AE 827(295%), 471% 691
(24.8%), 1)L 917 237(8.3%) 0% L}EME}

HZE e 4dA4 AL 7P wkar(1529

3, db 54.7%), L thgo] 29A] tigt EHAATHE6H
20.1%). thi-Eo] AMFA(173%; 62.2%)01L 7]
1) APEA U chA =2(30%; 10.8%) THAIALE. A7kAke] Hit ¢
He 3861ASD = 872), | Aol 24717k
AT Al gigte] 1 RAEEYds]  69.15714(SD = 69.37), T1E]a Hyh AR
BHE Fols e § 2Tl ZARGAC &l FTF 44.39AKHSD = 6.76) 2= UERiT 27}
de HEE F3l HAE 2P 2AY o] AFEAIRA ARE <G 1> AEEt
Ae Bfstal de A4 0d T SRR
(stratified random sampling)S &3 F=3 2) EHET
23447307 olvdE WEskglot Al 4 A
ol 65570l F&aekdrt didAbe vk 194 Hooo A ALE3 RE APHEES 27| H
ool WA Al T AUAILFE otaL, I dst 1= HriEglen, 53 Likert H=g S4HUY
= F7F @ W ol glon, mEUmtoleiazt  th AWl sRT, SEA| st 2
A5-19(COVID-19)ell e E-atar ol %5 28]al OCB7F E3kerh 7HQ1AF W2l 354t
Skal gl Aloly g o® MASTh = 7| Eetke] A9 WA A dAEhs ARE R
g 2ARAY] AH @AE Sal JY AR AskeE shglon, sRE, €9, 18a OCB
SIS EE A vE] S AL A = 2 25 Bk 4dS BAEIES St
S AA olYe 7wl Feke tidAto
AFo] AMES oL AN, FUIE 2Hel () SERY
AEZAL S AEA diAl dqtell F9
Sobal delehd 2 Aol Fofates shgl sEYEE 227H2019)0] A A B sket
th A Fos A Ho|n Fo Sk AAE 108 HEE ARSI o] FxE wdadlo
bl H3d = Stk ShiE shalvt 2 7AH0] glom, oA 3 “UE FAlskE
Aol HEek 655 F 3112 x7lo] A Eg Y, ‘s sk dlel® ve As
712 BEYAEA A, 178 TE¥7|E stk EFhA &ut) 18a 553 IAYAE A
AES S 327 T 4972 2ARIAS B4 Al Ul AL AXH et Sol Q)
A 7H(EE T wde S, AR AR A9 ARdA AlE ks WA YA E(internal
1/30] HA| %= YF wE S %5 Y= Y consistency) Al4=(Cronbach’s a) 2 H7}F= 1
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<E 1> e QA7EAN An

= = iz %
A 138 49.6
4 140 50.4
259 13 A7
A 265 95.3
Ne 82 295
B 17 6.1
o 13 A7
QI 23 8.3
Bz 10 3.6
oA 8 2.9
e 3 11
A7 69 24.8
A =] 3 1.1
THEE 5 1.8
THE= 9 32
AgEE 7 2.5
A 5 1.8
AR 7 2
AT 14 5.0
AFT 3 11
5 &Y 21 9.7
294 g = 56 20.1
AKFFE 494 sk 4 152 54T
ety &9 o)A 39 14.0
7)€k 4 14
e 121 435
AE oA 71E 155 55.8
7€k 2 0.7
AR 173 62.2
#4237 17 6.1
7143 30 10.8
e AT7A 11 4.0
AR 11 4.0
B/ 57 17 6.1
A/ 4 13 4.7
7)€k 6 2.2
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Sonnentag ¥ Kruel(2006)
ark 2} Lee(2015)7} o]

ARgste] 45kt
Al el “di7h slett e, 5 9 At
358 Apdlo] At “W7t Aol st ok gl
tets, 25 8 Azl 3|53 zRzlo] gty 1
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o 3]88 2}4lo] %l‘ﬂr”

3| 8] S5k
o] Jo]Z WiE3sla P
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R P
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o2 A JERt

(3) &=
g8 Schaufeli, Bakker, ~12]3l Salanova
(2006)¢] @=3 AFFe] #H%E(Utrecht Work

Engagement Scale 9 items, UNES-9)& %+
/35](2009)7F Meket WS &8s 3ich. &
3gsh= kel el Al B3R AN, oA

By AR, e WAE 9L 127
b vk BEe) AARNEE 812 A
oIct.

(4) OCB

OCB*= Lee9}t Allen(2002)2]
3} o] 4 4)(2010) 0] Hete Fhr
=tk OCBY F ak9lasle 7} g o
2 H7kE 9l OCB-09] dlA] &&= “o}i
T st kAT 3|ALe] oju|Ao] &R0

= WAl Folal s Tk A9lEo] kS

A}e+= SPSS Statistics 262 AR5}

of 4

stth WA, AFHsEY] Jwy ATAHAE
Tk, AFHSE 7 FEHEAS AAE
7}” 13} 2= Ay o7 gelgigitt. 19 o
7He 39 48 AAEY] 98 2 AFwsent

O SHElHE At T Al W] IARYES
TF3th A WA dAlol= dSH FEY
glof MR S B asd 4s FYst
AL, 7 HA gl sriEe 5T E
7+o] A5 A-g3Hinteraction term)S T8tk

ol wj, Axe}e] viEFIATE H} on 9171]
Aty Sl AEHF F ASHF(dS

o} AW E BT HitsASHmean- centermg)
s tHHayes, 2018). A& z-gdo] #2383k 74
§, 2AWSo 24187 (simple slopes)E H4
slo] &3l 2po] = nlwEtitH Aiken & West,
1991).
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=
Ao}, A9l= &€ = 23, p < .001), OCB-O
(r = .36, p < .001), 28]z OCB-1(r = .20, p
< 0D Bk froldk AA Aol AlaL, S5
= g€ = 12, p < .06) 2 OCB-0(r = .17,
p < .01 Fost A4 s B oo u}
o} 29)¢} ZEAFE 3] A HA W
of 78t EAX R FAE I F S A
As Btk SANMTE Xt b Folw =

Aol gist A7} A GERA] Z9%7] o
oll, Becker 5(2016)2] @aro] we} offol=
FAMTE A AuE K

wpxEke 2 v5-3-d A (multicollinearity) e
& S8 SAEF7EA 23ek v @A)
ZHtolerance) % #4H3%8 Ql(variance inflation
factor, VIF)S AXlsle). g+= .10 o]s}, VIF
= 10 ool A7 = AN, ASHFT}

TU3 A TPl A BT FA= 96, VIF= 1.04
2 et

stk sRfFEs &8 = -.15 p < .05),
OCB-O(r = .13, p < .05), 18]aL OCB-I(r =
-15, p < .05) ¢ Foe 14 S 1HAvh o
ghA 7 1, 7Hd 2-1, aga 7Pl 2-27) B
AAE AL F7t2, FEFEe} S| EA7| a5
AA] frelgh s ®HAthe = -.27, p < .001).
<3 3> SR AdE Aestith Al 2
TG B 3 WA AN FEREe 35
Z}7] ._7].o] E/\]oﬂ EO]HO—LQ_ Lq] E“:—,’L_\'lgjﬂ‘:‘ 1:-1
ol frefshA egkont, sEAp|Esie &Ep
=39, p < .001), OCB-O(B = .27, p < .001), L
2]a OCB-1(B = .22, p < .001)E &% 93}
A Attt yolrt %xH AN 5 A

E'_:ll
o HHL 22/4 *é
A OCB-Io) e f-od d5a-go] 3

rfé_

Au|A] Gobr] 7Hd 4-2% AAHA ke
4. &4 1} <IH™ 2>5 BY, IR Esel vk e
TR o ﬁw&# A frold 5 B
2> 71EEA B ATHEA 23E AN & BYo & B = 19, p < .05 OCB-O:
<E 2> 71EEA D ey 2w
Lk 1 2 3 4 5
1. E8%e -
2. 3EA7 a3t - 27 -
3. 29 - 15 0% -
4, ZAA FEAA Y5 -13* 28%*% 59 -
5. A FE=AANY 5 -.15% 247 38 Y -
Bt (M) 1.96 3.26 2.52 2.95 3.38
EEHAHSD) 0.78 0.79 0.76 0.67 0.59
a 94 93 81 88 88
N = 278, BE A7EFES 1L00HTE 5008749 {912 249, *p 05, **p 01, ***p C 001.
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ol AHE 7k A 2HWFTE 7] Wi Sk FEHE BHo HES S greE Wil
A F Atk FAHOR, RS @Yo A FHdd Al 5 398 @ ek w7
4 FEFE9 OCB-09 #AE 35| as 7] ol sExpr|astte] e Aais
el eJa] 224=o], S| EA7| E57e] v A9 & thEA OCB-IdA = YeRA §9ks Ao
ot o] AT frelstAl YEhtar, vhde] 3] 2 F5gk)
B Esgke] B2 A9l ol dAZE ¢l JH ER FREe A 349 w9
Ut oA B Eiete] ol wElA B T BRI aeH MY & T AR 4
AZF @A 7] Wiio] 2AuiFE e g ATS Btk B dAys FdEAE 4837
e o] Bt diiE o R ofshA vEE  wEel] o] & Abe] QIFHAE =eke A XA
W RoR et =3 o]He davhs A 2fnh 18AN 3 Eap| ek A W
9 H 2EAFE FARAL W Fol HEs A 2 i ARlel tiE) Bk ARl v TR
FHEQA ) F B Gt T e g H 25 Fete] A e Bk $2x]o]
JATF-EATA E43 daglo]l Ao Vel 7] wiiol, Wi 3B asqhs wA A8k
stk MRle TEFHE AA 4P 7Fsde] sitka
olelgh A= ZEAF AZshE HAIE FAshE Blo] ¥ el etk
Srte] R A2 gHE Folv A BoAAqte] SHEA o9 7|E Aol U
FE A= AE ST o= CORolE A &8 wa7H9 sl5Ar|asit ke 434
(Hobfoll, 1989) ¥ JD-Ro]Z(Bakker et al, &2 ZAFstY] 7AYo 249 3] 527| &57F
2005)3 GAeh= Ao Ao QS = o] A TS stk dl )tk Park ¥}
018] EAJOl 3| Halr| Gisqto] ~EY AN ol Lee(2015)¢] ATollME 3 Ea7| &5 2AA
Aok BAAA SFAR 2L = S Al W Wi Atolo B4 AAE 2Hs= &Y
ARt Aol AEsh=dildAA 2B~ & Btk a8y o) ARl AAEg
A sRFEE /e &= OCB-0F Y /ISl 3| 87| &53te] Aaa-gsto] Wa
ARk B EA7| G5 = Basks L 5 B U E0lv A 292 YEptHPark &
2 Aels Akel 7t Slth

dlol A G WA Far v AA3E Lee, 2015)% AollA
£28 = AL o] Rhee 5(2017)& & AFe} 29514 2E#HA

[e)
ALY BE TF5HEe BolFe, 49 FETARRY 28ehs 24H fel

)

p

ES
aglo®= Bsta, EAp|aEe FEY AS wEloy, sEAp|asde ta A
#¢} OCB-1 7+ #AlE =0l i Efol HA o] & AFAp|asis 24T E 28519
Fgrk o]i= OCB-19] #44 5243 o] ol th & A& A% Ul 2Ef~92 577t
S & Jrk OCB-IE B89 28 23 U g2 3479 Axpieel &4 2 OCB-00l A&
TAYLE 5 B85S SAHIHLee & Allen, FAZ a3Z /AR B G570] ¢
2002). FREHE] FHE A3 22AES FHE RIPTE oA 7|E AFYE b2
3155 g tgol® o T TpeiAl BRE SheA Felvt 9l
T AR &S 4 9k o] Wk Falo] S B Ay Ed FEFE oY 2 g &
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o] BAJo] ofek Awst Rugh okl
13 A(Andersson & Pearson, 1999),
d& LAk slo] A &= T Utk o
3| EA Ee ) 2 AR S Eole
Z2 s Aete] R F44
=9 4 &= Zolth. Hahn, Binnewies,
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The Interaction Effect of Coworker Incivility and Recovery-Related
Self-Efficacy on Vigor and Organizational Citizenship Behaviors

Seungyeon Baik, Hyung In Park

Department of Psychology, Sungkyunkwan University

The purpose of this study was to investigate whether recovery-related self-efficacy (RSE) would
mitigate the negative effects of coworker incivility on vigor and two kinds of organizational citizenship
behaviors (OCBs), OCB toward the organization (OCB-0) and toward individuals (OCB-I). Participants
included 278 employed adult workers in South Korea who had at least one coworker and completed
an online survey. Results showed that RSE had moderating effects on the relationships of coworker
incivility with vigor and OCB-O, but not with OCB-I. For employees with low RSE, coworker incivility
was negatively associated with vigor and OCB-O, whereas for those with high RSE, coworker
incivility was not significantly associated with vigor and OCB-0. Our findings imply that RSE may
be beneficial for reducing the harmful effects of coworker incivility that employees perceived.
Based on these results, we provide practitioners and managers with valuable insights for
organizational intervention.

Keywords: Coworker Incivility, Recovery—related Self-efficacy, Vigor, Organizational Citizenship
Behaviors



	활력 및 조직시민행동에 대한 동료무례와 회복자기효능감의 상호작용 효과
	1. 서론
	2. 이론적 배경 및 연구가설
	3. 방법
	4. 결과
	5. 논의
	참고문헌


