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A Study on the Job Experience of the Life-care Managers
for Elders Living Alone

Song Hwan Kim, Jung Sook Choi

Dankook University

The purpose of this study was to investigate the job experience of ‘Life-care Managers for Elders
Living Alone (LMELA)'. Implications for improving the ‘Service Project Caring for Elders Living
Alone’ and providing support for the workers were sought. Eight LMELA with experience of more
than 1 year were interviewed in-depth and the data were analyzed by Giorgi's phenomenological
research method. The analyses of the LMELA’s job experience resulted in 8 components, 32
subcomponents, and 130 semantic units. The components were ‘Entrance into the life of the
elder living alone’, ‘Pity on the elder’s poor circumstances’, ‘Burden of working with uncertain
death’, ‘Pressures of complex and work overload’, ‘Lack of an established system and organizational
support’, ‘Difficulty in setting a boundary about the inappropriate words and demands’, ‘Recognition
of the limits of the system and the necessity of improvement while learning to work within the
circumstances’, and ‘Continuation of welfare service provision with rewarding experiences’. Based
on the analyses, policies and practical proposals for improving the working conditions of the
LMELA are suggested.

Keywords: The Service Project Caring for Elders, Life-care Manager for Elders Living Alone,
Job Experience, Qualitative Research
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