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Exploring the Changes and the Adaptation Process of the Older

People with Discontinued Volunteer Work Due to the COVID-19: The

Case of the Older People Participating in the Volunteer Work of the
Senior Welfare Center

Seon-young Ahn, Mi-ree Park Ji-youn Lee, Ye-jin Han

Graduate School of Social Welfare of Yonsei Yonsei Graduate School

The purpose of this study is to explore the changes and adaptation processes of older people
whose participation in volunteer work was suspended due to COVID-19, and to present directions
for future volunteer work by older people. To this end, a qualitative case study was conducted
through in-depth interviews with six older people who stopped participating in volunteer work
at a seniors” welfare center in Seoul after the COVID-19 pandemic began. Transcripts of the
interviews with the participants were used as data with which to conduct an in-case analysis
and an inter-case analysis, with ATLAS Tl 9.0 used as the analysis program. In the case-in-case
analysis, changes and adaptation processes were found in common after discontinuation of volunteer
activities, but they were slightly different depending on the individual's personality, psychological
situation, health status, and economic condition. In the case-to-case analysis, three categories
and 10 themes were derived. The categories were 1) changed daily life after discontinuation
of volunteer work due to COVID-19, 2) adaptation processes after discontinuation of volunteer
service due to COVID-19, and 3) preparing for a new era beyond COVID-19. As a result, practical
measures were presented for older people who were prevented from participating in volunteer
activities due to the pandemic. First, it is necessary to identify the needs and demands of older
volunteers who experience difficulties due to the suspension of volunteer work. Second, welfare
center-level measures for older people’s volunteer activities, such as the development of Untact
and Ontact volunteer activities, are needed. Third, it is necessary to expand into areas of volunteer
work at the local welfare level that the older people can lead independently.

Keywords: Older People, Volunteer, COVID-19. Discontinued Volunteering, Qualitative Case Stuay
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