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& Zlom ket M| AlFste BAR 5 otk AH|x T4 o tigk 24 A3E 1Y, o]
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S A AxF 47e] 2|, o= 201990 & 1l oigh e TS ARl Fh F
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Ast7] otk & - W Aol AAlgk 7] yERTh Wb Al v Aol dis) 7] 3t
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am AMu) 2~ E=4 M2 BEE
= B SE B SE
ol 4% 0.028 0.121 0.295* 0.161
obs 4 0.654 0.570 0.559 0.784
By o 0.073 0.081 -0.069 0.104
Y & 1.007%* 0.442 1.642%%* 0.585
AAZ Aol (ref A2 Aol 2.091%* 0.943 3.061%** 1.144
=70 (ref AZAN) 1.698%* 0.744 2.881%* 1.006
olgz} | ZAFFIHTAE -0.113 0.855 1513 1.154
&4 | 2aYaEred -0.489 0.442 -0.345 0.589
Chw LI E-Sbd 1.345%* 0.595 2,827 0.767
7134 e A 0.478 0.347 -0.425 0.442
A8 HEA 0.207 0.368 0.621 0472
Mul s 22 A8 A 0.776* 0.410 1.506%** 0.548
BT 32t 7 1.488%** 0.395 2.056%** 0.537
AR 21X A -0.639%** 0.230 -0.832%** 0.300
SHA (ref A 9) -1.020 2.344 -0.498 2.194
A 7091 (ref. Hel, v F2) -4.155* 2.300 -5.985%** 1.978
e | L OISR 0.975 1.420 -0.191 1.215
I -t =~ P -3.733* 2.160 -1.745 1.875
Zoat 3 AYH 0.050%* 0.025 0.041* 0.021
Constant 81.5247%* 17.956 60.040%** 17.403
Level-2 variance 4.02 0.6
Level-1 variance 9.73 18.9
Observations 144
Number of groups 19
Log likelihood -381.1%** -418.0%**

¥ p0.01, ** p<0.05, * p<0.1

Ar7t e ol & 7 4$(B=1.689, p<0.05) (B=-3.733, p<0.1). &+ 71&<] h&5}7} vh=A]
AMulzs FAE =4 AAEHT FAo AE oJn|shA] o sAEh

713 FEAAE RGTAPE QL W OAY W A RESE R E AR A AT
wT} 7)91Q1 - AH| Fho] YITHB=-4.155,  9F frAker 4 &S Bolar 9l ok A gk
p<0.01). ¥ ot F AT v &) Fe A9 FoAE Fefolso] Aol HE5E VEE
= A2 Fo] FusiAe AoE YET 7 2 AdE Hola JTHB=0.295, p<0.1)
(B=0.05, p<0.05). ©]= AFSAH| 2 APgstel] up o] &2} AEie] olgt MerES BT frogh o
2091 23 FAY el T Fatel digk T S AUx] Reta gllen, 713 o Afnj

o A BeA e FL ARKHT AR of

g
7)ghe] & olato] 24 Auls Edo] Uit A3
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Ao gApt melE sk 35
=]

A AR A
thB=-0.832, p<0.01). 7]

[e)
A7F Q11 75-(B=-5.985, p<0.01) W=

sigkom, it & A Hle HlE

oo
&
=2
X

WEEA A

291 S AYar AATHB=0.041, p<0.1).  F3FHo] ¥ O o mEolM =
AUz FE Aol e A EA] Gttt
3) Mt|A ZE 52 Yol chst A Zxt 2Ed el oo Ert e 328 e
A0 A1EE =olat AATHB=0.456, p<0.01).
theol <E 3>& Al FA9 o) Gl A RIS QAL A=Y G Fae
gk 23 24 Agoltt, M|~ F4 T A sl E AE Hol= 2U(B=-0.235, p<0.05
<E 3> Al EA B9 ool U 9 29 #4 23
an RER S HY =24 N4
B SE B SE B SE B SE
oby A 0.056 0.053 | -0.044 0.048 | -0.011 0.050 {0.009 0.053
ok A -0.077 0.251 | 0.258 0.238 | 0.260 0.244 |-0.030 0.258
L 0.009 0.036 | 0.074** | 0.031 | 0.016 0.032 | 0.009 0.034
bl 0.232 0.194 | 0.208 0.176 | 0.481***| 0.181 | 0.472** | 0.191
AAA ol (reflA A o) | 0.367 0.413 | 0.838** | 0.337 | 0.336 0.345 | 0.845** | 0.365
TN (ref. Z457gN) 0.789** | 0.327 | 0.239 0.305 | 0.163 0.312 | 0.847** | 0.330
o142} | 453 A5 0.194 0.376 | 0.300 0.348 | -0.042 0.356 |-0.339 0.377
&4 | 2OL9ares -0.181 0.194 |-0.205 0.177 1-0.172 0.181 |-0.145 0.192
2IAM| 20877 0.029 0.261 | 0.687***| 0.229 | 0.615***| 0.234 | 0.397 0.248
713 Mg 0.181 0.152 |-0.138 0.132 | 0.131 0.135 | -0.058 0.143
g MeEy 0.005 0.161 | -0.047 0.141 | 0.046 0.145 | -0.103 0.153
AU FEAE = 0.150 0.180 | 0.231 0.165 | 0.240 0.169 | 0.258 0.179
EUAEY 35t 7 0.456***| 0.174 | 0.108 0.162 | 0.675***| 0.166 | 0.269 0.176
FAAEY 1A FE -0.235%* | 0.101 | -0.018 0.090 | -0.309***| 0.092 | -0.166* | 0.097
FHAA (ref A ) -0.200 1.004 | 0431 0.624 | -0.872 0.640 | 0.180 0.677
e W12 (ref. M3, Wlde]) | -1.420 0.982 | 0.042 0.549 | -1.111** | 0.562 | -0.745 0.595
é_; 27 ol &A F -0.027 0.605 |-0.072 0.339 | 0.327 0.347 | 0.049 0.367
T 2O At -0.608 0.922 | 0.034 0.525 | -1.150** | 0.538 | -0.407 0.569
T T Y= 0.018* | 0.010 | 0.000 0.006 | 0.019*** 0.006 | 0.005 0.007
Constant 18.641** | 7.704 |10.406™* | 4.995 |19.582***| 5119 [19.111***| 5.417
Level-2 variance 0.7 2.46 452 1.11
Level-1 variance 1.88 1.75 1.84 2.06
Observations 144
Number of groups 19
Log likelihood -262.2 -244.8 -248.3 -256.5

R p0.01, ** p<0.05, * p<0.1
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A Multi-level Analysis of the Effect of Parents’ Choice and
Participation Behavior on the Quality of Service and their Satisfaction
with Developmental Rehabilitation Services

Susie Park, Hyung-John Park

Gangnung-Wonju University, Sejong Public Agency for Social Service

This study aimed to verify the effect of selection by disabled children’s parents on the quality
of service and satisfaction with the developmental rehabilitation services, while also demonstrating
the impact of the disabled children’s participation behavior on service quality and satisfaction.
The Sejong Institute of Social Services surveyed Sejong City’s developmental rehabilitation service
providers and their user data were used for this analysis. A multi-level regression model was
developed and analyzed considering two levels of dimension factors of users and institutions.
The analysis showed that there was no significant impact on the quality of service and the satisfaction
that could be attributed to the selection of institutions and personnel, that is, the choices made
by the parents of children with disabilities. On the other hand, the behavior of disabled children
and parents directly participating in the service delivery process, such as co-establishing a plan
for the use of the services and receiving complaints through a formal window, showed a significant
impact on service quality and satisfaction. Based on these results, the study discussed the need
for the co-establishment of a plan for the use of the services, the need for formal complaint
reception, the need for supporting user participation, and the need for supporting for-profit
institutions.

Keywords: Developmental Rehabilitation Services, Electronic Voucher, User Selectivity,
User Participation Behavior, Quality of Service, Satisfaction of Service
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