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The Effects of Conflict Within the QUANGO Organization on
Turnover Intentions: Conflict Management Focusing on the
Moderating Effect of Strategy

Jeong Suk Im, Joo Sang Jeon

Hansung University

The growth of quasi-governmental organizations a type of NGO is a phenomenon it's influence
is increasing in various areas to social needs. Compared to this growth, quasi-governmental
organizations suffer from a lack of economic resources and manpower many members are
considering turnover and a vicious cycle of not responding adequately to social demands is repeated.
This study examined the effect of conflict onturnover intention and moderating effect of conflict
management strategies to find policy implications for turnover intentions of members of
quasi-governmental organizations. he analysis found that the conflict of the members of the
quasi-government organization had a positive (+) effect on the intention to turnover, and only
the integrated conflict response strategy had a significant moderating effect. reduce turnover
intentions of members of quasi-governmental organizationshen conflicts arise, a shift in awareness
and institutional change are required to cope with conflict situations using an integrated strategy.

Keywords: QUANGO, Task Confiict Relationship Conflict Turnover Intention, Conflict Management
Strategy
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