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Study on the Effects of Work Autonomy, Work Environment, and

Innovation-oriented Culture on the Innovative Behavior of Public

Servants: Focusing on the Effect Difference of Satisfaction with using
the Smart Work Center

Hwayeon Kim Hyungyu Oh
Graduate School of Governance, National Human Resources
Sungkyunkwan University Development Institute, Ministry of

Personnel Management

In the age of the 4th Industrial Revolution, changes invarious organizational environmentshave
become increasingly unpredictable. Nowadays, organizations are required to adapt rapidly to
ever-changing environments, and this need highlights the necessity of innovative behavior of
members of organizations. In this context, through a case study on civil servants, who are the
main players and targets of the administrative government reform, the present research examined
the factors that could lead to their innovative behavior. Therefore, based on a sample of 524
civil servants in the administration, this studylooked at the following three factors that could affect
innovative behavior: 1) job factor (work autonomy); 2) environmental factor (working environment);
and 3) cultural factor (innovation-oriented culture). This studyalso considered how these relationships
differ depending on the level of satisfaction with using smart work centers as a technical factor.
The results showed that work autonomy, working environment, innovation-oriented culture, and
satisfaction with using smart work centers had a positive impact on innovation behavior. In addition,
the results showedthat satisfaction with using smart work centers has a moderating effect between
innovation-oriented culture and innovative behavior. Overall, this study hasimportant theoretical
and practical implications for the innovative behavior of government employees

Keywords: Work Autonomy, Work Environment and Innovation-oriented Culture, Smart Work
Center
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