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Role of Social Welfare in Disasters:
Focused on Exosystem of Ecological Theory

Ji-Kyung Choi, Kyu-Ri Byun, Sang-Im Kim

Dept. of Social Welfare, University of Seoul

Infectious diseases such as COVID-19 and MERS-CoV have been declared as an “International
Public Health Emergency (PHEIC)" and demand an international response and multi-dimensional
approach. The role of the social welfare sector in disasters as well as changes in social structure
in terms of the ecological system and political and social conditions should be taken into account.
This study presents unique and professional improvement opportunities in the social welfare area
by supplementing the limitations of prior studies that mainly dealt with the importance of intervention
in the mental health sector. To this end, we examined the roles of and interventions in the social
welfare sector, focusing on exosystem among ecological system theories, by dividing them into
material and social resources. The suggestions required for social welfare interventions and roles
are as follows. First, a professional and systematic management system within social welfare shall
be established to coordination of opinion with the government in disaster and to coordinate various
service interventions and roles in the field of social welfare. By unifying the delivery system that
can be confusing, support and work coordination for organizations in the social welfare sector
can be efficiently made, and external resources can be effectively linked. Second, a budget should
be secured for the social welfare sector by defining the burden on state and local governments
as a whole. Third, education, training, and support play necessary roles in social welfare during
disasters. South Korea delivers on-site services through local government officials, not disaster
experts, during disasters, and private experts in the social welfare sector do not play a role.
Fourth, research and promotion should be carried out. Revitalizing research in the social welfare
sector during disasters is of paramount importance. Activities such as hosting academic conferences,
expanding academic exchanges with overseas scholars, expanding research opportunities, and
publishing case studies and books can enhance response capabilities during global disaster situations
such as coronavirus.

Keywords: Social Welfare in Disaster, Disaster Management The Roles and Interventions of
Social Welfare, Ecological Theory, Exosystem
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