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A Study on the Experience of the
Client on Real Relationship In Counseling

Eun-Sun Joo, Young-Hyun Park

Duksung Women'’s University

The purposes of this study were to examine how clients experience real relationship in the counseling
setting and to explore the meaning of clients. The participants in this study included 9 clients
who received counseling for more than 10 sessions. To understand clients, Giorgi's phenomenological
study method was applied. Seven components and sixteen sub-components were used from the
study. The seven components consisted of ‘unfamiliar and awkward relationship slowly changed
to relaxed relationship’, ‘counselors’ honesty and sincerity touched my heart’, ‘the counselor accepts
me as | am and stood up for me’, ‘able to attain subjective openness’, ‘The counselor and |
established an equal relationship as person-to-person’, ‘the relationship with others changes and
| am able to have the courage to live independently’, and ‘the relationship with the counselor
empowered for me to live." The intrinsic meaning of the real relationship experienced by clients
can be understood as ‘the experience of the real relationship between the counselor and the
client as a human being.’ Based on the results of the study, implications, and suggestions for
future research were discussed.

Keywords: Real Relationship, Client Counseling Relationship, Relational Depth, Human-centered
Counseling, Qualitative Research, Phenomenological Study
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