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A Study on Public Relations Plan of the Regional Central Library
Considering the Characteristics of Daegu Citizen’s Library Use

Sena Lee

Department of Library and Information Science Kyungpook National University

The regional central library is a designated or established library with the aim of contributing
to the balanced development of local libraries. The regional central library has a role in supporting
and coordinating local public libraries as well as establishes and implements local library policy.
The regional central library should play the role as a library of libraries, but this role is difficult
to recognize directly by library users. Therefore, it is very important to promote the role and
the importance of the regional central library. This study was conducted based on a questionnaire
survey conducted for establishing the basic operational plan of Daegu regional central library.
Among the questionnaire items, questions concerning the program acquisition information of users
and expectations of the regional central library were analyzed. The answers to each question
were analyzed by gender and age, and differences between groups were confirmed. Based on
the results of the analysis, this study proposes an effective public relations method for the Daegu
regional central library. It is expected that the regional central library will be recognized as the
regional central library by local residents and will receive support and positive cooperation through
the local regional central library’s active public relation programs.

Keywords: Regional Central Library, Library Public Relation, Library User Survey
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