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g T4 Heg TeAA AFazl, 2, AT
~EY 2~ T3 2 24 4 A
o2 ¥uFal tKBrotheridge & Lee, 2003;
Cordes & Dougherty, 1993; Grandey, 2000).
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(burnout)(Brotheridge & Grandey, 2002), 2

FEuE 714 31 ZHemotional exhaustion), 2

7+ (absenteeism) ¥ o] (turnover) ¢
8421 Aol #do] gls ¥ ol Grandey,
Fisk & Steiner, 2005), (A<, FAR, 2
F4, =A1E, 2002) 7 22 AT TAE
ek Ao dEA gith | £z
Aol m 2= R4 EAZE ALY A
2 o3| WAE ~E A9} Bzto] A EukE
(job dissatisfaction), 2% ©]2] oJAlE o]ojd
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H4 Ut Wressle & Oeberg, 1998). H3F %]
g ol By} 2%3S ztu Qe 4
E 8l g AEte FEs ae(A
der, 1A, 2006)0 whek SRl Al AlEEH=
ojg |29 He X ZA} 719 TS dvht
& st whel gEbd 4 luiulg A, o]
A4, 2389, 2011).



E A 2 AGA ALY AR F ol

el v gF - 5

HT A AAAeE AT 143Gl &
A7) ks o] wEl el A= o
Sk ZQdroll digk AtEe] FeEa glon,
79 diF SAReE P EIAL, ]9 AL
A7 og57]e2] FAAES s 2%
(burnout) + $-{(depression) - ©]&(turnover) %
o] #AY 2 At AgHoE FYHUES
8, oA ZY R BAFS APAFALY] T
ol tigh A= AL o] FAAA] Sk} whEk

A gl aAlsh AYARAS] BAeES A

ol

F—Ti

N
T

M

o rg

=11=3]
od

1) ok Y KRS

Iorh
m
rlr
re

%mﬂxu Ae), 4, BE 0
IS REEEEE R
o] A2 Al 5 TH2-1040939- AB-N-
01 *2015*313)

o5 Wt 9 SHFALE B ?Z\-ﬁ}% 1}717]%‘
21 M EZ A self-administered questionnaire)
Al & 1,2004-¢] AR S HlH-ekS

1,1037} 3]r5 o] 91.9%9]

SO
i

HE=

01;]_20 E]_g;]\

2) AT

() 2BeS BT
< W7kslz] $18) 24702 -Erfé}
o] 571¢] 5}94"3 o 9 F=d A
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A& welsly] S8 MERAE, dnd B4
AAEA N e e vuE s 1t
A HEA(ANOVA) S skl ar, 7 wsol o)
2 27T v sl A AEel met
Adaat ST oR el tHEE AAlE
o A 570 k9l o] At 8

£ 529 A gefabr] fls) 24 2~E5]

X (multivariate logistic regression)< A8)&}
of IAx=E 57l S F el e =] HAH
(odds ratio)<} 95% 21%]77H95% confidence
interval)S 7811

BE EAEAL SAS 92(SAS Institute Inc.,
Cary, NC, USA) Z=2138 o] &319aL SAS}
A oA HrkeE p<05E stk
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1) utd £ I AUEYo mE 22
AT AL 8911 T -2 24.7%(220%), B
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A E = AR BALY] & 8] 335%E
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go] SR & T80] EUTHP<.0001). ]
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<H 1> dRby BEAol e /AT £
(291 (%))
g o ,
5 g =0 ¥ value p-value
= 64(15.2) 358(84.8)
prees 40,082 0001
° o 156(33.3) 313(66.7) ¢
200} 155(30.0) 362(70.0)
300H 46(20.7) 177(79.3)
o 28 865 0
° 40t) 3(3.8) 76(96.2) 0001
50t ol 16(22.3) 56(77.7)
ARYZE o3 71(27.8) 185(72.2)
I85E gz o4 134(24.7) 410(753) 4730 0.1016
S o)A 15(16.5) 76(83.5)
] & 176(29.9) 413(70.1)
AE A ; 95.339 0001
N 7NE 144(14.6) 958(85.4) ¢
A 220(24.7) 671(75.3)
<E 2> AYHH T $/IYTY ¥E
(H9: H(%))
O 0O A=)
Y 2 o , )
TR og P )/ value p-value
ES RN 116(20.0) 464(80.0)
Ay 19.158 0001
N RN 104(335) 207(66.5) ¢
59w 146(29.9) 343(70.1)
anAy 5-9 48(23.1) 160(76.9)
22.4 .
(9) 10-199 23(15.6) 125(84.4) 8 o0
20 o] 3(6.6) 43(93.4)
13 <878 6(12.3) 43(87.7)
) 23 987)% 159(31.1) 353(68.9)
dEXE 27,591 0001
e 32 ©|g7)% 16(16.2) 238(83.8) ¢
BAW/FE - AL 9(196) | 37(804)
A4 171(26.7) 471(733)
nEEL 7 o) 49(20.6) 189(79.4) 7.262 0.0292
AZHA(FFEERY) 0(0) 11(100)
o 6(42.9) 8(57.1)
T 2 2,486 0.1121
e o) 214(24.4) 663(75.6)
o 40417+ B 19(26.1) 54(73.9)
I 40-48417F o8} 198(24.5) 612(75.5) 0.774 0.6695
49N 7F o]t 3(37.5) 5(62.5)
A 891(100) 220(24.7) 671(75.3)
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Effects of Emotional Labor on Depressive Symptom in
Physical and Occupational Therapist
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The purpose of this study was to analyze the effects of emotional labor, which is a type of
major job characteristics experienced by physical therapists and occupational therapists, on
depression. This study found the proportion of the depressed group was higher in women, aged
in their 20s and single. As a result of comparing the depressed group with the normal and risk
groups by the sub-areas of emotional labor, the proportion of the depressed group was significantly
higher than that of normal group (p <0.05). As a result of analyzing general and occupational
characteristics and the effects of emotional labor on depression, the degree of depression of
the risk group in the ‘needs and regulation of emotional regulation’ area was 1.65 times higher
than that of the normal group, and 3.72 times higher than the normal group. Concerning the
‘support and protection system of the organization’, the degree of depression was 159 times
higher than that of the normal group. Study results found that emotional labor was related to
depression. Effective methods of protecting therapist from emotional labor issues should be
introduced in order to prevent depression of physical and occupational therapists.

Keywords: Emotional Labor, Depression, Physical Therapist Occupational Therapist



	물리치료사 및 작업치료사의 감정노동이 우울에 미치는 영향
	1. 서론
	2. 연구방법
	3. 연구결과
	4. 논의
	5. 결론
	참고문헌


