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HoloA] Helo AlRAslo] oY= AIZIRE of #3F Aol A ek &S w3 th Hochschild
FHe] sl E5] A Ags (1983)= EAE] A AAl A S SAls
A

%

] Are g 28 o o5 & BAo|Y A BES T el =] Kely)
At} o] vhA] BEuAbE fols gier B 93k 7o e 2N A eES Aodsidt
RS F T8N A8A FuUidE THol 58] AFSA A dhE Al wilo)
ke 2 Akl BSuALES AL A 7ozt A A s Jdskelied], e o] AL
I AL ZpAT ] AEE Q1A Apo] 2 ApAle] AAl 7 A2 A7|Rol ], AFS ARG 4SS Foiekal A
AE A 7Pgeta, AAR w)A] eke 7 A, Ao ExE udukEol 1 o2 WA
A& Bdetes 8o =2 7 2 98] x4 (emotional regulation)ol2hE &
TS FAHIHEEY, oA, 2015). 22 W 5 AREEh= Flolth o] H g el A e
oA AW FHRAES A Aol =74 T FE giEdAdA] Foll AE anAe
e A RS FAShL 21N Tt 2 6] s Al AEstke 27 220l
= A8E B Ao qHsky AFE ¢ ashs Y AelE SEs] s 2@
qol= AT FAR B 4 oy $52 (display rules)S WHEo] s Hik= Ao|th
AEANA B4 drtaFol S T238M 4% Hochschild(1983)+& ol&id 74 #2] W& %
Hal e 8F, AR o5 Au|Aa] FAkAeL wd9l(surface acting) 9t AE $1(deep acting)
AR Ao I E A HHA 4 2 E0sSIth i EflE 1180 fle 71
e 7F RIdsHA Aol wE:E 4 otk A9EA] Aol - nlddol RS Sato]
= WA 2 AG7F 24 AAsRE AMES A OE 78S ste] xdska AA 7
8959 ol W s HE2 vl ARAS drHon AAchs P9lE ek
&3k, apEAde] Stk AZA9NE= Ao A7|EA Apale] Holar Ao

e S AR Hdstda wEse o
Apale] xdE7| dehs RS AAE =AY
BEat7] flate] 249 A} AAA1 e
Wl 5 A4 =S ks,

1) AXLE tgF Hochschild(1983)

2. 0|2 =

lo

g0k fofi= n|=e] AlSJSkl Hochschild Al A5-54S 2ol 741 ¢}
(1983)7} “The Managed Heart: Commercialization ~— =% 74 w52 o] =
of Human Feeling” oA A =53 24 H&S A

= hal
AZstar tigel WAk ofgo] WomM Iy WS = sk ATl FHE o] RA|aL

6

g

Statel| whet surface actingS EW 9], FHAYS], FHY T 5O, deep acting>HAH 9], ASH 9],
!

3
AFAE 5oz £45] AEsn 9.
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A, FHLE AASNAA AL AEH ke o TS A BXE 9AE] 919
A 71 T 2 SAA B wkeo] Yo Wi £ol] ol= =43 TS B8-S Al
st A, EabE Fal ¥, AHs, BA e qiAlshe 7o gkl A sl on, s
Aol ohikat $A RUBE AAeF 22 Ay FALAE U AR L o=
HAE FAR BouM A s FAsor st A Areke AAFZAFHIL dAgRa
= 540] e AYellA ZAx-FY] o] ¥ FASA S THEES AT e A4
thar Zxeskoich ol Ho® sy Aol AR A

Ashforth & Humphrey(1993)= A =5S 5o AAZ 722 e A S =euia 4
WA AR Ee oA 1839 AAe 2He w5 tete aAES DA disjof &b, o] #A
AL Mo BEjabse] 2EAke] e  EAVE oA BAS A (EHA e THEI
Boletes Jids} shiA, A ee S ‘AHlEE AS AT Tl EAgTE
wEsh= St AbE Ao R 9 E= S 1 slo|th RIS A AR AA 2
b= 9" = Aostdith ©o]52 Hochschild®] E#HAE op7|she dle] H7|%E ARt 24
=291 (feeling rules)olehe A HE|ro  ApdoA 22 HE o= 8910w Agsit

™
= Z339(display behavior), & &(display 1L A3 tHHochschild, 1983; Ashforth &
rules)o] gt BAE = 9= %o 24S @3 Humphrey, 1993).

o~
11, 774 Z4(emotion regulation) ¥l 24 AT Auts T 7R Ahkg Bo] &4

d

3 7+ ® @ (display of genuine emotion)S ¥ 3} Hochschild(1983)= #3859 3 7+
Ao, AT SR ue wke AR ZSE zefshAl Ha 1A S AfoKreal self)
= IIAF Y= AolA Hochschild(1983)9] 7 ol thste] #4314 @3S wA 247] A9(self-
A ES Bokela gtk alienation)& °©F7|gth= 49]7Fd(alienation
Morris¢} Feldman(1996)& A%< %2 hypothesis)S 5543184 25 2% (burnout), 2~E
o et AA Y ik ohFe A s 7825 AFA(self-esteem) o] A3}, WA
5SS NE3) s AARTS “AHEE 7] A (cynicism), A7) 42], 98 A2|(role alienation),
SAG FAgolA Alo] Zlieke AHd g 1A dP(emotional deviation) 5] 7784
= Z¥stee =9, ﬁlﬁ AT Ast Fedt AR we] ddes WAt = vE A3
Fom FoAgEA A B eEe] 47 & A Ede] SAARJAE FAARAT uet 7+
2] 2 (four dlmenswns) A A RAY  Awwo] ATt Adolsdl vepdtle QHHS
W= (frequency of interactions), X&7FHe]  7Md(facial feedback hypothesis) 24, o] &
94 (attentiveness), T@H = A2 T A AARAS 9 AL AYH 7AE T
(variety of emotions required), 442 ¥%3} 8] TAY 74 H|$£3 2AS e 54
(emotional dissonance) 5= THEEY] A4 o Y DI ELAshk= 8-S oFsARI
A AR AFNEES] gEo] volAE A3 = FHoIth & 1S tiE wf Aale] AA 7
rofgk BAE dvkar Fskgich e w713 2UEtE o] Folgte HAEAS
Grandey(2000)= Hochschild®} frAkgh Wiet - o9} vs=gk A& st wof A543
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3} A%, Wze 34H AEE) 45T ¥
FYTE FAalol ] wiel Uwel g
HRE el AN 244 24
2 ool o o) ATiEde) 4
FRkEo] ofeke v 5 gtk AW ES Lol
oI ATAEY~Z Fushs aQont &
2 1A, e A tat o) 2%, 7l
2 zohatg) Yol 4R Ak 4% WE 2
AR 271 UQlBA B, ARE g, w2
4, AR B, S 9E Bed B
o Opd 8734 B4l WAlEe] 98-S
Qe 8o glo] FaF onE =}

A3k(job satisfaction) o] & “7HQ19] 24
2 Al AEoRRY A7 He st
At 342490 74l (pleasurable or positive
emotional state)”2 A2 = Ao (Locke,
1976; ©]4°, 2000), ©] ok, =5H2006)% A
& FalE Wkt o 7—(11'?‘%7}31'?‘51 Ay
st AAA AR ARl e] 8971 ol Bk F
Z5)o] sl A 7Zbsh= wkgolgta F4E19)

RS A e g o)y AR R
= 28, B, AA e & 5 e
] 23k FAAEY] "y A EE 1Ak
o] F 2AA w9 FRg fdeR A
TH oA ghom AFnke] kel A
T8, 58, AR, A 89l &
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(3) AY=SH FRASEAY 2

25 oJv]gtHochschild, 1983). S 2% 1l
THOYES 98 Ao B4R <lst
of thekatar HA4E o Lol Al &
oAl A FowA Fojelx Z]sh=
S A HAY, 22z iskE A EdS
g3l FoiEi 2SS flste] JEHsA EHHA
P rss AR TR S5S A5E
Atk

T AFEEd s H(+)] g mIIvKeld
B, A8, 2011 A74d37t glow, dh A
A= LBl AFE FHshks d oA
43, SAA A7 ARG, 3,
&3], 2010, 34, #ds, A, 2010)a
Basilth £ s AbeS s e
Uehh= 24 o) SR Eol5a, aAel of
g Wil STRITH AN, $419, 2011 2
& oA&7), A&, 20125 A, QM ol EA,
2013)3L Advgskit.

= FHYPS s AA| =7)= AT 23
of ah= o] BUAE 74 Zeol Asha A
Aol S BHEHoR 2R EEMO 3171

(4) ZY =33t 2FRE00| 2|

A FEA B

ALl
2o 29 3L
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The Influence of Emotional Labor on Job Satisfaction of Army
Recruiters with a Focus on the Mediating Effect of Job Stress

Duk Young Kim

Daejeon University

The purpose of this study is to understand the emotional labor status of soldiers, for which there
is little research related to the socially important issue of emotional labor. In particular, the empirical
labor situation of the army recruitment training discipline was analyzed, along with the relationship
between job stress and job satisfaction. Surface actions and deep actions of emotional labor
were used as independent variables based on a theoretical discussion and precedent studies.
The research model was formulated and hypotheses were established using job satisfaction as
a dependent variable. The hypothesis was verified through the analysis programs SPSS 18 and
AMOS 18. First, the emotional labor status of recruitment education workers was analyzed in
a military-operated special-purpose organization. Surface behavior affected job stress positively
(+), and job satisfaction affected it negatively (-). In-depth behavior had a negative effect on
job stress and a positive effect on job satisfaction. Job stress had a mediating effect on the
relationship between in-depth action and job satisfaction. The implications of this study are as
follows. First, the private sector Emotional labor that has been studied has been analyzed for
soldiers, especially army recruits, and the actual situation. Secondly, the role of recruit discipline
personnel, the characteristics of job environment. To provide a comprehensive understanding
of the people and to resolve the emotional labor of disciplinary personnel. It is external achievement
that urged attention and support. Third, there is a practical meaning in that it is necessary to
support the Ministry of National Defense (Army) and establish a practical system to reduce job
stress and job satisfaction of new recruits.

Keywords: Army Recruiter, Emotional Labor, Surface Action, Deep Action, Job Stress,
Job Satisfaction
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